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33rd Annual General Meeting of the

NORTHERN COMMUNITY LEGAL SERVICE INC

Welcome

"Northern Community Legal Service acknowledges that we 
are meeting on the traditional country of the Kaurna people 

of the Adelaide Plains.

We recognise and respect their cultural heritage, beliefs and 
relationship with the land, we acknowledge that they are of 
continuing importance to the Kaurna people living today."

Guest Speakers:

Matthew Huxter, Solicitor (Mental Health Programme)
Mental Health & the Criminal Justice System

Apologies

Minutes of the 32nd Annual General Meeting

Chairperson’s Address

Reports

Election of Management Committee

AGENDA
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PREVIOUS MINUTES

Minutes of the Annual General Meeting 
of the

NORTHERN COMMUNITY LEGAL 
SERVICE INC

Held on Wednesday 17th November, 
2021

Commencing at 3.30 p.m.  in the
Little Para Room at  The Hub

Salisbury

PRESENT:
Jessie Murphy-Allen, Amanda Frasca, 
Barbara Hodgeson, , Martin Hynes,  Paul 
Oh, Zita Ngor, John Steele, Alex Coates, 
David Waylen,  Yiannis Roubos, Tina 
Bruno, Daniel Wasiewicz, Susan Lilley, 
Ersi Scarman,  Stephen Chenoweth, 
Lucy Nguyen, Stephanie Zito, Chloe 
Pring, Amanda Gallasch, Neil Smith, 
Patsy Kellett

APOLOGIES:
Ippei Okazaki, Lesley Hamilton, Nick 
Champion MP,  Blair Boyer MP, Zoe 
Bettison MP, Paula Leuthen MP, Joel 

Wemmer, Raoul Dunk, Cr. Brugg, Cr, 
Marilyn Baker, Millie Yardley, Cathryn 
Somerville, Cr. Julie Woodman, Andrea 
Michaels, MP, Francis Bedford MP, Matt 
Burnell, Cr. Henningsen.

Welcome

The Chairperson,  Jessie Murphy-Allen 
extended a welcome to all participants  
to the Annual General Meeting 
acknowledging that the meeting was 
being held on Kaurna lands, recognising 
the traditional custodians of those lands 
and their continuing relationship with it.

Minutes of the 31st AGM

MOVED		  Amanda Frasca
SECONDED		 Barbara Hodgson

That the Minutes of the 31st AGM be 
taken as read and confirmed.
						    

CARRIED
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Chairperson’s Address

Northern Community Legal 
Service extends its thanks both the 
Commonwealth and State Attorney-
Generals for continued support, 
thanks is also extended to the State 
Department of Human Services for 
providing the CLC with a twelve month 
grant for financial Counselling services 
which has unfortunately come to an 
end. 

2021, like the year before it has brought 
many challenges to South Australia. 

Covid-19 has continued to impact 
on people’s day to day lives and the 
end of financial support through the 
Job Keeper and increase Job seeker 
payments has resulted in individuals and 
families feeling the economic impact of 
the pandemic. 

COVID has also prosed challenges for 
NCLS requiring our staff and the board 
to consider how best to continue to 
provide legal advice and assistance to 
our community. The use of technology 
has emerged as an important tool in 
continuing to provide our service. But 
more than that it is providing new 
avenues through which we can deliver 
access to justices.

Funding received to assist with COVID 
has allowed us to update our aging IT 
infrastructure and adopt new methods 
of engagement in particular through 
social media and the installation of a 
video conferencing suite. Perhaps the 
most fundamental change over the 
last 12 months hasn’t been through 
new technology but rather through the 
use of 19th Century technology – the 
telephone. 

Our community often face significant 
barriers in engaging with the legal 
system. Difficulties in obtaining 
transport and access to childcare are 
two of the many reasons someone may 
struggle to attend an appointment 
with one of our lawyers in person. 
The adoption of our initial contact 
with client’s via phone, which was 
commences during the height of 
COVID, has seen a significant reduction 
in ‘no shows’. It allows our staff to 
establish a rapport with the client, in 
a manner which is not intimidating 
and doesn’t require them to obtain 
transport to the Centre or access to 
childcare. This means that if further 
assistance is required beyond the initial 
appointment, then we can provide 
referrals to other service providers to 
assist with the barriers for attending our 
offices. 
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NCLS has had a long history, with this 
being our 32nd year. Throughout that 
time we have strived to provide the best 
service possible and to help as many 
people in our community as possible. 
As we live our lives in a more and more 
digital world technology has become 
an important tool to facilitate access to 
justice. You will hear shortly from two 
of our solicitors who have been spent 
the last 18 months working on an app 
to assist running claims in the Minor 
Civil Jurisdiction. This is a fantastic 
achievement and demonstrates the 
depth of talent of our staff.
I am immensely proud of the work that 
our staff do, and would like to take this 
opportunity to thank them. The staff 
make NCLS what is it and it is their 
patience and dedication which results in 
the outcomes for clients, which often life 
are changing. The case studies in today’s 
agenda are examples of this important 
work.

Principal Practitioners Report

Given the existence of COVID this 
last year has seen the continuation 
of the Service advising and assisting 
clients through telephones, emails and 
technology.

COVID also brought specific matters in 
employment law to the service as clients 
were being stood down, not being paid 
wages, forced to take annual leave and 
their employment being terminated.

The Service also had an elderly client 
who was charged, jailed and placed on 
bail for not wearing a mask at Bunnings. 
She had a medical reason but did not 
have a certificate at the time when 
charged.

Lawyers have still attended the courts 
throughout COVID, with the exceptions 
of lock down periods, though a great 
deal of family court matters have been 
heard over the phone. Matters involving 
domestic violence and there being 
no physical meetings, this has been 
beneficial for some.

Video conferencing has taken a greater 
role in the Service in the last year for 
professional development courses, case 
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conferencing, court attendances and 
working from home. 

The services has dramatically increased 
its use in and with technology with 
significant support from Daniel and 
Stephen. The service intends to further 
utilise technology in the future to help 
advance services provided. 

Courts SA has been digitalised with 
applications now being commenced 

via their on-line portal. Minor civil claims 
can be an exception.

Tina Bruno and Yiannis Roubus continue 
to practice in the Family Law/Family 
Violence. Stephanie Zito, our new law 
graduate is to commence full time 
employment as a lawyer as part of the 
Family Law Team.

Neil Smith, Amanda Gallasch, Daniel 
Wasiewicz, Stephen Chenoweth and 
Lucy Nguyen advise and represent in 
family law matters, minor civil matters, 
outstanding debts, motor vehicle 
accidents, traffic law, neighbourhood 
disputes, fences and nuisance 
law, residential tenancy matters, 
employment law, contract law, 
negligence and criminal law matters.

The new Uniform Civil Rules 2020 have 
made some significant changes to the 
civil law practices and procedures. One 
focus is on pre-action procedures and 
requirements that must be adhered 
to before commencing proceedings, 
including penalties for those who 
fail to satisfy such procedures and 
requirements.

The Service also had to prepare for the 
Family Court of Australia and the Federal 
Circuit Court of Australia merging in 
September 2021. The changes include 
modifying and amending the rules, 
introducing compulsory mediation for 
property division, requiring genuine 
offers to be presented to resolve and 
settle property matters and requiring 
disclosures to the courts regarding the 
costs charged to their clients.

The classifications of practicing 
certificates has also changed requiring 
the Principal Solicitor to undergo 
Practice Management Courses in order 
to maintain a category “A” classification.

Neil J Smith - Principal Solicitor
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Reports

The Chairperson spoke briefly to the 
balance of reports provided and the 
scope of work undertaken by NCLS 
in the body of the Annual Report and 
commended them to members for their 
consideration.

MOVED		  Barbara Hodgson
SECONDED		 Martin Hynes

That the annual reports of the Northern 
Community Legal Service be received 
and accepted.
							     
		  CARRIED

The necessity for NCLS to respond to 
changes in practice and adopt a new 
modus operandi was presented to 
members by staff members Daniel 
Wasiewicz and Stephen Chenoweth:

Guest Speakers: 

Daniel Wasiewicz, Project Lead and 
Stephen Chenoweth, Developer will 
present an introduction to our Civil Law 
Platform

Appointment of Management 
Committee

Those members who had indicated their 
willingness to continue to represent the 
northern community on the Northern 
Community Legal Service Management 
Committee were declared duly elected 
for 2021/2022:

Joel Wemmer
Jessie Murphy

Barbara Hodgson
Raoul Dunk

Lesley Hamilton
Martyn Hynes 

Amanda Frasca 
Paul Oh

06 Northern Community Legal Service Inc



Treasurer’s Report

The Financial Report, duly audited, was 
presented for consideration.

NCLS thanks its funders, the 
Commonwealth and State Attorneys 
General for their commitment to the 
provision of services in the northern 
suburbs.
 MOVED		  Barbara Hodgson
SECONDED		 Martin Hynes

That the audited accounts be received; 
further that RP Dunk & Co be appointed 
to continue in the role as Accountants 
for the Service and that PKF be 
confirmed as Auditors for the ensuing 
year.

CARRIED

Vote of thanks

The Director thanked everyone for 
attending the Annual General Meeting 
in particular the Management 
Committee members and staff for 
their commitment to ongoing service 
provision during difficult times and 
for supporting one another in a 
fluctuating environment.  Not only 
this but in looking to the future with 
new innovation, embracing change in 
a positive mindset and undertaking 
ambitious projects to add lustre to the 
service and the profession – yes it is 
ambitious but NCLSA is equal to the 
task.

07ANNUAL REPORT 2022



The Chairperson, Jessie Murphy-Allen 
extends a welcome to all participants 
to the Annual General Meeting 
acknowledging that the meeting was 
being held on Kaurna lands, recognising 
the traditional custodians of those lands 
and their continuing relationship with it.

Our most grateful thanks is extended 
to both the Commonwealth and State 
Attorney-Generals for their continued 
support.

We invite you to peruse our reports and 
case studies as presented at your leisure.

CHAIRPERSON’S
ADDRESS
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The Management Committee of the 
Northern Community Legal Service 
comprises those dedicated and 
committed to the furtherance of Social 
Justice.  

Management Committees play an 
important role in centres and must 
be able to see the bigger picture 
when it comes to overseeing the 
centre’s activities and its ability to 
meet future objectives and challenges.  
Notwithstanding Northern’s 
Accreditation the Management 
Committee considered it appropriate 
to build a skills based board and to 
consider how the organisation aligns 
processes, systems and the expertise of 
its people to deliver on objectives.

The Management Committee of the 
Northern Community Legal Service Inc., 
is legally responsible for the governance 
of the organisation and overseeing its 
management, including: the allocation 
of resources; an annual budget; ensuring 
its aims are carried out in accordance 
with the strategic plan; approving 
membership of the organisation; 
and meeting the organisation’s legal 
responsibilities. The Management 
Committee is also responsible for the 
management of relationships with 
CLCSA (Community Legal Centres 
South Australia) with CLCA (Community 

Legal Centres Australia), SALAF (South 
Australian Legal Assistance Forum) 
and with other organisations including 
government agencies.

The day to day management of the 
organisation is undertaken through its 
Director.

All matters considered by the Board 
are confidential, in particular financial, 
personnel and contractual matters. 
Board members are expected to sign a 
confidentiality agreement. The Board 
currently meets on the second Tuesday 
of every month, at 26 John  Street, 
Salisbury, SA 5108 at 6.30 p.m.

Members of the Committee are elected 
for a two year term.  

MANAGEMENT
COMMITTEE
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Management Committee 
2021 - 2022

Joel Wemmer
Jessie Murphy-Allen

Barbara Hodgson
Raoul Dunk

Lesley Hamilton
Martin Hynes

Amanda Frasca, and
Paul Oh

Management Committee 
2022 - 2023

Will be comprised of those  
members who have indicated that 
they will continue their good work:

Jessie Murphy-Allen
Joel Wemmer

Raoul Dunk
Martin Hines

Barbara Hodgson, and 
Paul Oh

Lesley Hamilton and Amanda 
Frasca have tendered their 
resignation and whilst we are sorry 
to lose them we thank them for 
their commitment and wish them 
well in their future endeavours.
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COVID created the continuation of the 
lawyers taking instructions, advising and 
assisting clients through telephones, 
emails and technology, though 
representation in court has and will 
always continue.

Lawyers also have remote access to the 
services data base and with this and 
Smokeball it has become easier for the 
lawyers to access all available data and 
documents and ultimately to work from 
home.

When necessary clients do come 
into the office to execute documents 
and in some instances for lawyers 
taking instructions where clients have 
communication or technology issues, 
have hearing or speech impairments or 
where it is more practical.

Tina Bruno, Yiannis Roubus and 
Stephanie Zito continued to practice in 
the Family Law/Family Violence Team. 
Family Law remains a prominent area of 
law for advice and representation. Trials 
are conducted in the Family Court by the 
service where Counsel has been briefed, 
noting good successes in property 
division matters.

Olga Skordos returned back to the 
service practicing in family law and 
in connection with the new funding 

for clients who are deemed to be the 
missing middle. Clients who are not 
eligible for legal aid and are unable to 
pay for a private lawyer are able to utilize 
the Service.

Neil Smith, Amanda Gallasch, and 
Lucy Nguyen assist clients in family law 
matters, minor civil matters, outstanding 
debts, motor vehicle accidents, traffic 
law, neighbourhood disputes, fences 
and nuisance law, residential tenancy 
matters, employment law, contract law, 
negligence and criminal law matters. 
Representation in court does take place.

Daniel Wasiewicz and Stephen 
Chenoweth still advise and represent 
clients in the generalist stream of the 
service but devote a lot of their time to 
the Innovation Hub. They are currently 
working on CLERQ which is a digital 
self-help tool for civil claims and family 
law matters and is useful for lawyers and 
clients who wish to conduct a matter 
themselves with ease.

The Service still gains the benefit of 
students as volunteers and for their 
placements. We have seen a consistent 
flow of students in the service who are in 
their last year of legal studies.

The last year also saw the Law Society 
of South Australia withholding of the 

PRINCIPAL SOLICITOR’S
REPORT
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lawyer’s practicing certificates arguing 
that our insurance did not adequately 
cover the legal practice. One concern 
the Law Society of South Australia had 
was cyber security insurance coverage. 
This was rectified without too much 
disruption to the Service.

The service is in the process of 
creating a paperless office with the 
use of Smokeball, TEAMS and video 
conferencing. This will bring some tests 
to the Service and lawyers, though 
nothing that will not be overcome.

All in all the Service has been and will 
continue to operate effectively and 
professionally, addressing and assisting 
many and diverse members of the 
community and their legal matters.

Neil J Smith - Principal Solicitor
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Over the previous twelve months NCLS 
has, despite the onslaught of COVID 19, 
continued to provide services across its 
programmes and welcomed additional 
funding from April 2022 to provide 
a Family Law Pilot which includes a 
quarantined sum for briefing out, and 
an Innovations Pilot together with 
opportunity to employ a Mental Health 
Worker.

The most obvious operational issue 
for this reporting period has been 
the world wide pandemic requiring 
a swift transition to on line services 
which continue to operate smoothly.  
Unfortunately during the first half of this 
year we have been impacted seriously by 
COVID with staff contracting the virus, 
reinfection and isolation requirements 
when contagion is suspected.  The 
northern suburbs continues to have 
high levels of infection which is of some 
concern with little relief in view. 

Reflecting on the nature of service 
provision in a CLC we are conscious of 
underlying circumstance and how we 
manage with them:

•	 The fight for survival.  CLCs face 
inconsistent funding flows and 
budget constraints, erratic supply 
chains, supply risk and constantly 
changing economic and political 

conditions.  Over a number of years 
CLCs have been placed in a position 
of intense competition with one 
another for the ever reducing dollar

The impact is constant, it requires 
the ability to drive a path through 
chaotic external influence, 
holding staff and Management 
Committee together, maintaining 
a positive environment.  

A leadership approach, drawing 
all the threads together, political, 
economic, environmental, 
societal, technological and 
legal, through which interacting 
individuals align their actions 
towards the common goal 
to ensure organisational 
performance. 

•	 CLCs operate in an arena of high 
demand and limited ability to meet 
that demand.   Numerous reviews 
have been undertaken identifying 
and confirming high need.  

High need and pressure to meet 
that need places stressors on staff 
and Management Committee 
in attempting to meet it.  
Leadership requires ability to 
develop direction, recognising the 
need and how best to address it, 

OUR SERVICE
PROVISION
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concurrent with maintaining a 
positive workplace

•	 The Communities CLCs serve 
are those of high need with 
the concomitant demand of a 
high standard of conduct. To be 
accountable CLCs have scrupulous 
governance and compliance 
structures.

Leadership requires the skills 
to maintain a professional 
organisation of good repute 
which is above reproach, 
addressing standards which form 
part of organisational values and 
ensuring that pressure and stress 
to not allow those standards to 
slip. 

•	 ‘Fatigue’ amongst those delivering 
services, compounded by the need 
to justify the service, compete with 
colleagues for reducing funding 
and the level of data collection and 
reporting, how to keep staff engaged 
in the face of a seemingly impossible 
position, exacerbated by the ongoing 
nature of the pandemic without an 
end in sight

The co-operative practice 
of drawing the Community, 
Management Committee and 
staff together promotes their 
ownership of the situation which 
is fostered.  An ability to generate 
enthusiasm to embrace change 
is vital in ensuring workplace 
harmony and staff satisfaction.

In summary our task has been to 
establish an organisation which 
promotes an environment of lifelong 
learning in pursuit of personal 
development and excellence in 
professional practice, to cultivate a 
learning culture, enabling creativity and 
innovation, recognising its people as an 
asset not a cost.

We are beginning to see repercussions 
from the economic environment, 
particularly noticeable with more 
homeless on the street, whatever 
may have led to that circumstance, 
highlighted by the Hutt Street Centre:

In fact YOU or anyone else could be 
one pay away from finding yourself 
homeless. Below are some factors that 
can lead to homelessness:

Lack of affordable and available 
rental housing

Domestic and family violence 
(family breakdown)

Intergenerational poverty 

Financial crisis, difficulties or 
income security

Employment, education and 
training issues

Economic and social exclusion (a 
minority group/feeling different 
from others, feeling misplaced).

Severe and persistent mental illness 
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and psychological distress (mental 
health concerns).

Young people exiting state care 
(foster care/under guardianship 
of the Minister/parents rights are 
removed).

People exiting prison (institutional 
care e.g. detention centre, disability 
group home).

Health (physical, mental, 
psychological)

Grief and loss

Poverty

Addiction issues such as drug and 
alcohol use, gambling

Legal issues

Natural disasters

Abuse (physical, sexual and 
emotional)

Further exacerbated by wealth 
inequality:

Out of almost 50,000 rental listings 
surveyed by Anglicare Australia in May 
2022, only seven were affordable (costing 
less than 30% of income) for a single 
adult on Jobseeker Payment and just 
nine were affordable for a single parent 
on Jobseeker Payment with one child.

https://www.acoss.org.au/media_release/

the-wealth-paradox-wealth-inequality-
and-the-housing-crisis/

These are people and they are our 
clients, we predict little easing of the 
situation in the near future.

Generalist

In accordance with the principles of 
the National Strategic Framework of 
Legal Assistance Services (as agreed by 
the Commonwealth, state and territory 
governments),  NCLS aligns its services 
to:

•	 focus service delivery on people 
facing disadvantage

•	 client centred and appropriate 
services

•	 collaboration and integration 
approaches

•	 appropriately timed responses and 
preventative action

•	 empowerment and resilience
•	 continuous learning and 

improvement, and 
•	 provides services which are flexible 

and responsive to priority client 
needs.

NCLS adheres to the principle that in 
supplying a legal service to a person 
that service will be provided until a 
logical legal conclusion is reached.  This 
is acknowledged and accepted as a 
matter of course. The basis upon which 
such service is supplied and what it 
includes is outlined in the initial letter of 
engagement.
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When assessing the eligibility of any 
person for ongoing assistance the 
Contractor will consider the interplay 
between the:

•	 income/assets
•	 nature of the matter
•	 impact on the client, and
•	 extent of service the CLC can 

realistically provide.

The extent of service is linked to 
individual circumstances such as:
•	 literacy level
•	 language difficulties
•	 threat or fear of violence from one of 

the parties
•	 recent migration and hence 

unfamiliarity with the legal and other 
systems, and / or

•	 mental condition, etc.

When assessing whether or not to deal 
with a particular matter the Contractor 
will also consider:

•	 the power imbalance of the parties in 
dispute

•	 the degree of vulnerability or risk 
to the client if no intervention or 
assistance is provided, and

•	 the legal merit of the matter.

The following criteria for offers of 
ongoing representation will be applied:

•	 that no grant of legal aid is available, 
and

•	 that the client is unable to afford 
private legal representation, and

•	 that the dispute contains some 
element of social injustice, ie., that the 
parties in dispute     are in a position 
of relative inequality to each other, 
and

•	 that the likely disadvantage to the 
client if assistance is not provided 
warrants such assistance, and

•	 that the matter has legal merit, and
•	 that Contractor has the ability to offer 

a competent service to the particular 
client and the resource capacity to 
meet the demand at the time.

Case Study (biennial report 1)

A young man recently purchased his first 
car, a brand new investment. Unhappily 
whilst driving down a suburban street 
one night he encountered a burst water 
main, lost control of the vehicle and 
collided into a fence, a parked vehicle 
in the adjoining houses and caused 
damage to the garden.

Our client is being pursued for damage 
to a vehicle, damage to two fences and 
damages to plants and landscaping. Of 
course he has his own damages to his 
vehicle and unfortunately, no insurance 
at all.

In the first instance “agony of the 
moment” was argued, questioning 
a cause of action as negligence was 
denied, though further instructions that 
proceeded prevented such an argument 
from be pursued.
Now we are in the processes of seeking 
all amounts being waived under 
financial hardship. He is a student with 
little or no means.
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Instructions were obtained over the 
phone and most correspondence, 
including disclosure has taken place 
through emails.

To date approximately one day has been 
spent on the client by way of taking 
instructions, drafting letters, responding 
to all parties claiming damages, 
(involving private individuals and three 
insurance companies) and preparing 
the client’s financial documents.  
Considerable additional time will be 
spent to finalise the matter.

Family Law and Family Violence 
Services

NCLS provides Family Law legal 
assistance and has regard to prioritising 
matters:

•	 involving a risk to the safety and/or 
welfare of children 

•	 involving allegations of family 
violence

•	 involving complex issues about the 
living arrangements, relationships 
and financial support of children, 
and/or 

•	 assisting people with property 
settlement matters if they are 
experiencing financial disadvantage 
or at risk of homelessness.

NCLS endeavours to increase the 
accessibility of community legal 
assistance services, specifically in 
relation to family law services and 
family violence legal services, and 
referral pathways to other non-legal 
support services that can assist clients 
experiencing, or at risk of, family 
violence.

Family breakdown contributes 
to women’s economic insecurity. 
Situations of family breakdown are 
often characterised by financial abuse 
and women frequently face economic 
disadvantage and financial hardship 
as a result of abusive and controlling 
relationships.

The following factors directly relate to 
family breakdown impacting on the 
families’ financial situation:

loss of family income

loss of wages from time off

legal expenses

specialist medical expenses 
including ambulance costs

repairs to property damage

20%
53% of Family Law/Family Violence service 
clients are experiencing family violence

Clients experiencing 

or at risk of family 

violence
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lack of access to funds tied up in 
Family Court proceedings

Among different family types, sole 
parent families have the highest poverty 
rates.  Children in sole parent families, 
with a poverty rate of 44%, are more 
than three times as likely to live in 
poverty as their counterparts in couple 
families (13% of whom are in poverty).  

Poverty in Australia 2020 is published by 
the Australian Council of Social Service, 
in partnership with the University of 
New South Wales (www.acoss.org.au)

People experiencing family breakdown 
fall into the sole parent category often 
becoming welfare recipients.

Good advice and assistance can 
assist people to reach practical and 
manageable solutions.

NCLS is aligned and working toward the 
vision and strategy for South Australia 
as articulated in its Strategic Plan 2011 
including a focus on safe communities, 
families, housing security, volunteering, 
and support for people with disability.  
NCLS is committed to collaborative 
and efficient service delivery and good 
business practice and related initiatives 
in South Australia that support priority 
client groups, such as the Disability 
Justice Plan – a three-year roadmap 
that sets out ways to make the state’s 
criminal justice system more responsive 
to the needs of people with disabilities. 

Case Study: (biennial response 1)

Heather was referred to our service by 
another CLC. They had a conflict and 
were unable to help her. She found 
out about Community Legal Services 
through a local private lawyer (he also 
had a conflict). Heather lives in a country 
town in regional South Australia. 

She had to attend Court “in the city” and 
was petrified about the whole process. 
We had an initial telephone conversation 
and she was very emotional. It was an 
intervention matter than involved a 
family member and Heather was the 
defendant. It was the first time Heather 
needed to speak to a lawyer in her life.

Heather, an older Australian, was not 
computer literate and did not have 
an email address. It was very difficult 
for Heather to get documents to us 
as she lived over 2 hours away (her 
transportation was also not very reliable). 
This presented as a significant barrier 
to the provision of legal assistance but 
we worked in collaboration with the 
Court to obtain the documents to be 
able to advise Heather accordingly. The 
documents we were unable to obtain 
from Court – we directed Heather to 
her local pharmacy/newsagency where 
they were able to email a variety of 
documents to our service.

Heather has an extensive list of health 
issues (including physical disability) 
and was due to have surgery. The 
stress of these proceedings and the 
events leading up to it has caused her 
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anxiety, panic attacks and depression.  
COVID-19 added another dimension 
to this matter with the client being 
immune compromised. In addition to 
these barriers, the matter still needed 
to proceed during periods of lockdowns 
(with one Court appearance occurring 
during a state wide lock down). 

After examining the documentation 
and obtaining extensive instructions 
from Heather, it was evident Heather 
had merit to pursue defending 
the intervention order application. 
Unfortunately, Heather was the victim 
of violence not the perpetrator as 
alleged. We therefore went on the 
Court file to represent Heather in this 
matter. We attended court on 3 separate 
occasions. We ensured that Heather 
was not required to attend in person 
thus avoiding the long car ride and 
associated stress with such attendance.

This matter was open for a period 
of 4 months. It involved numerous 
telephone interviews with the client 
to obtain instructions and give 
tailored legal advice, examination of 
documents, drafting of documents, 
drafting negotiation correspondence 
and advocacy in court. Estimated hours 
recorded in CLASS at least 20-50 hours. 

Heather is on Centrelink benefits. Being 
a defendant in an intervention order she 
was not eligible for a grant of aid. There 
was a conflict with other CLCs. Without 
NCLS assistance, Heather would not 
have access to justice. She did not have 
funds to pay a private lawyer and the 

writer believes her health would have 
dramatically declined. 

Fortunately NCLS were able to 
successfully negotiate a resolution 
with the applicant of the intervention 
order and the matter was dismissed. 
Heather was no longer the subject of an 
intervention order and was extremely 
relieved and grateful to NCLS. 

After a good rapport was established, 
we were also able to link Heather in 
with a variety of services to assist her to 
cope mentally and emotionally with the 
complex family scenarios in her life.

Mental Health Programme

To support the delivery of appropriate 
legal assistance services to clients with 
mental health conditions by employing 
a mental health legal practitioner to 
provide appropriate mental health 
supports for clients receiving legal 
assistance services. 

The additional support from the mental 
health legal practitioner will assist NCLS 
to:

•	 provide specialist legal advice and 
representation services to clients with 
mental health conditions

•	 develop and maintain a trauma-
informed approach to the delivery of 
legal assistance services for clients 
with mental health conditions 

•	 ensure a culturally appropriate 
service approach is provided for 
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clients with mental health conditions
•	 establish referral pathways with 

mental health specific services to 
ensure clients with mental health 
conditions are referred to support 
services 

•	 build the capability and internal 
capacity in legal assistance staff and 
the broader organisation to deliver 
appropriate legal assistance to clients 
with mental health conditions, and

•	 provide outreach support services to 
clients with mental health conditions 
in regional and remote communities, 
if relevant.

Additionally the capability of staff will 
be enhanced to deliver holistic and 
consumer-driven services to clients. This 
may include:
•	 the provision of education, training 

and internal support to staff, to 
increase their understanding and 
ability to identify and deal with clients 
with mental health conditions

•	 the development of resources and 
other tools, such as risk assessments, 
to increase awareness and support 
for legal assistance clients with 
mental health conditions 

•	 community legal education for 
clients with mental health conditions 
to improve their understanding 
of their legal rights and assistance 
available to them to address legal 
problems. 

Mental health supports does not extend 
to the provision of therapeutic services 
or ongoing counselling for clients.

Family Law Pilot providing services for 
the “Missing Middle”

Under this new and innovative 
programme NCLS is providing legal 
assistance services in Family Law 
matters to low-income earners who are 
unable to access legal aid but still unable 
to afford the services of the private 
practice 

The program has regard to new and 
emerging needs of CALD communities 
and Aboriginal and / or Torres Strait 
Islander communities, ensuring staff are 
culturally competent and other supports, 
such as translating and interpreting 
services, are available to ensure clients 
understand the advice provided to them. 

Where possible prioritisation is given to 
clients where the matter involves:

•	 a risk to the safety and/or welfare of 
children

•	 allegations of family and domestic 
violence

•	 a number of complex issues, 
including but not limited to 
issues with living arrangements, 
relationships, visa status for non-
citizens and financial support of 
children, and / or

•	 property settlement matters if the 
client is experiencing financial 
disadvantage or is at risk of, or 
currently experiencing homelessness. 

The nature of the work usually surrounds 
property settlement and children’s 
matters, by way of general observation 
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we have had an increase in ‘difficult 
unrepresented opponents’ or opponents 
who go through many lawyers – fixation 
on conflict rather than a resolution 
unfortunately results in unnecessary 
legal fees (i.e. but for our service client’s 
would spend exorbitant amount of 
money on legal fees or simply not be in 
a position to proceed with their matter 
despite it being meritorious).

NCLS has strong affiliations with the 
Northern Domestic Violence Service, 
DV unit (LSC) and Women’s Domestic 
Violence Court Assistance Service 
(LSC) as well as the Australian Refugee 
Association with many internal referrals 
from these organisations to whom we 
also give warm referrals.

NCLS continues to work in collaboration 
with Relationships Australia (Elizabeth, 
Salisbury & Adelaide) as well as 
Centacare (who is currently piloting a 
lawyer assisted mediation service for 
property settlement matters).

NCLS is an extremely busy and 
established provider of legal services to 
the North, having more staff on board 
has enabled those that fall into the 
criteria (determined at intake) to be 
specifically booked in with these new 
staff members.

NCLS promotes its services during 
all CLE conducted and through 
relationships with other agencies and 
service providers.  NCLS is part of the 
“Pathways Network” where many family 
law service providers are also members, 

attending their monthly meetings and 
continuing to promoted our service 
there.

As well as being a long term member 
of the Gawler and Districts Community 
Service Forum.

This programme was designed to 
target the ‘missing middle” for those 
who do not meet the eligibility criterion 
for a grant of legal assistance but who 
nonetheless are unable to afford the 
private practice.  The opportunity to 
assist such clients if hugely beneficial. 
Providing a service across the full gamut 
of family law and of great assistance to 
the Court in reducing the number of 
self-represented litigants.

Since the Pilot began we have 
represented clients in mediation 
for property settlement matters via 
conciliation conference at the Court, 
as well as providing many clients with 
advice pre/during/post mediation where 
parties have been to mediation at 
Relationships Australia/Centacare.

As the pilot progresses we anticipate 
being involved in the lawyer assisted 
mediation pilot conducted by 
Centacare.

The new funding has also made 
provision by quarantining part of the 
funding for:
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Briefing out to private solicitors or 
barristers 

For such matters as are

•	 complex’ or requires the expertise of 
external counsel

•	 outside the expertise and capacity of 
the Contractor to take carriage of

•	 the matter involves a trial or ongoing 
representation in court

•	 has legal merit 

NCLS has not yet briefed using pilot 
monies, but have when client agreed to 
pay out of the proceeds of her property 
settlement for a matter on foot prior to 
the availability of such funds.
Matter listed for trial where difficult 
opponent involved (self-representative 
very uncooperative).

Solicitor tended to all aspects of the 
matter (all court appearances) except 
the conduct of the trial.

Comment from instructing Solicitor and 
Counsel:

The trial went better than it ever could. 
Had it not been for NCLS, this matter 
would have almost resulted in our client 
receiving nothing, which would have 
been a huge miscarriage of justice.

Tina,

Thank you for all of your assistance 
with this matter and for the exquisitely 
detailed and thorough Brief you 
provided to me.

That kind of solicitor’s work makes 
counsel work a doddle.

Those young folk who were helping 
you are a credit to your training. Their 
attitude is very encouraging. The legal 
profession like the medical has a lot 
of ground to recover in reviving public 
confidence in its worth and integrity. 
People like you ( and them , when they 
get their chance) are our hope in doing 
that.

Stuart Lindsay

The experience and expertise of counsel 
was not only invaluable to the success 
of matter, but vital for the transference 
of skills and knowledge to the solicitor 
which can have very large positive flow 
on effects to our CLC.

In terms of succession planning and 
knowledge building the solicitor was 
able to discuss what was learnt with CLC 
staff. 

Excellent for building relationships and 
confidence. 
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Innovations Project to June 2024

Investigation into digitalising client files 
is progressing.

We have recently acquired Smokeball 
and Family Law Property software. 
Our team has undertaken Smokeball 
training (case management system) 
and will be conducting Family Law 
Property training.

We are extremely excited on being able 
to implement ‘Family Law Property’ into 
our family law matters and look forward 
to the increase in productivity so that we 
can help more people. 

We have been working to review, 
automated self-help tools currently 
being developed by our Family Law – 
innovations project team members and 
are genuinely excited to be able to get 
our clients to use them. Not only will this 
safe solicitor time, but it will empower 
our clients also.

One issue we were conscious of was 
the potential isolation of staff working 
from home and the lack of immediate 
support when dealing with contentious 
clients and the intrusion of such clients 
into the home of staff members even 
though, obviously, only by phone.  This 
presented a violation of a staff member’s 
“safe space” and has been address by 
a hybrid workspace situation when 
possible.

The ongoing nature of the pandemic 
without an end in sight has taken its 
toll on our clients, lockdown, cessation 

of employment and the end of 
Government support, as well as on 
our staff.  Low vaccination rates and 
high levels of infection in the northern 
suburbs continue to be  issues of no little 
concern.

The Family Law Innovations project 
continues to innovate upon the pre-
established in-house designed web 
platform ‘Clerq’. While the Clerq system 
had initially started with predominately 
‘civil based’ self help tools, NCLS has 
recently added the ability to produce 
documents for Family Law property 
settlement matters. As we follow the 
Clerq roadmap, we anticipate the 
next integration to feature a self-help 
DIY divorce tool, which includes the 
step by step process of how to file a 
divorce application, along with the 
requirements to serve the divorce 
application pursuant to the Family Law 
Act. 

NCLS has opted for a gradual approach 
in rolling out the integrations as we 
maintain our stance that the tool should 
be released to the general public with 
minimal bugs and errors to avoid users 
from having a unpleasant experience 
who may seek to avoid from using it in 
the future as it gains more momentum 
(by way of further resources being 
allocated to the project). We envisage 
a roll out to the other community legal 
centres across South Australia in the 
first instance (for feedback and error 
correcting), followed by a wider release 
to the general public.
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At the time of writing, NCLS has 
designed a self-help integration 
questionnaire with the Clerq system 
which assists with Priority Property Pool 
(PPP500) claims in the Family Court and 
Federal Circuit Court of Australia. 

While the purpose of the PPP500 pilot 
program was to improve the property 
settlement court process in a simplified 
way (in order to minimise risk and legal 
costs), an applicant before the court 
is still required to fill out a lengthy 
‘Financial Summary’ form. While 
this document is not as onerous as a 
traditional affidavit/financial statement 
that is filed with a standard Initiating 
Application for property settlement, it is 
still complicated enough to give rise to 
potential issues at the time of filing the 
application from lack of understanding 
of the questions or by applicants 
simply not filling it out correctly. The 
questionnaire is beneficial from the 
services’ point of view as it allows clients 
to provide instructions to the instruction 
solicitor at their own pace through a link 
that is provided by way of email or SMS 
text message to the client. Each section 
of the form is broken down into a step 
by step question without any legalise 
which may overwhelm the client. This 
questionnaire is being used on a case by 
case basis as determined by the solicitor 
(who may think the client is capable of 
filling out such a form using technology) 
and feedback is being received based 
on the usage for future development.

After this initial phase of in-house 
solicitor referred Clerq questionanires, 

the integration (along with the other 
self-help tools relating to civil legal 
issues) will be disseminated to other 
community legal services across South 
Australia where we would ask for a 
similar approach of in-house solicitor 
referrals to the platform (anticipating 
further feedback from the other 
centres as well as their clients). After 
this initial roll-out, we expect having 
the integration easily accessible for 
members of the public on the Clerq 
website (www.clerq.au).

Technology

Driven by necessity but nonetheless 
embraced by both clients and staff 
the move to online service provision 
has encouraged staff to explore new 
possibilities which is ongoing and only 
hampered by time constraints.  
The most obvious operational issues 
for this reporting period have been the 
world wide pandemic requiring a swift 
transition to on line services.  Thanks 
to new funding for purpose NCLS was 
quick to upgrade its hardware and 
establish network infrastructure with 
new wireless access points, network 
switch, security and associated server 
equipment to support new equipment 
purchased. A security audit was 
undertaken by the IT contractor to 
ensure that all data is adequately 
protected from unauthorised external 
parties and attacks. Data is backed up 
daily to prevent loss or damage to client 
data.

Server equipment was deployed to allow 
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working from home capabilities with 
no loss of efficiency (i.e. staff can access 
client information from home, access to 
onsite locally hosted file server and use 
their office desktop phone at home as if 
they were working on site) by way of end 
to end VPN implementation.

Typically used software (such as the 
Adobe Acrobat suite, Office365) has 
been upgraded to allow solicitors 
and staff to be able to access and edit 
documents easily in working from home 
environments. 

The video conferencing facilities 
have already been well utilised with 
solicitors having attended conciliation 
conferences by way of Microsoft Teams 
for the Federal Circuit Court with a 
registrar and opposing solicitors being 
in attendance. Video conferencing 
for family conferences in the Family 
Court and used for the Magistrates 

Court by way of WebEx. Our monthly 
management committee meetings 
are now conducted by way of Zoom to 
ensure compliance with COVID-19 social 
distancing requirements, with the last 
annual general meeting held as a Zoom/
In-person hybrid. When South Australia 
was placed into lock down recently, staff 
were able to easily resume client work 
from home without any downtime due 
to the infrastructure upgrades that were 
in place.

2.6%
Clients identified as 

Aboriginal and/or 
Torres Strait Islander

27%
Clients with a disability 
or mental illess
compared to 24% in FY 20/21
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OFFICE AND STAFF

Location and Hours of Operation 

Northern Community Legal Service’s 
main office is located at:

26 John Street
Salisbury, SA 5108

Tel:  8281 6911
Fax: 8281 6605
Email: ncls@northernlegal.org,.au
Country callers: 1300 558 555
9.00 a.m. – 5.00 p.m. Monday to Friday 

Outreach locations are:

Generalist and Family Law Family 
Violence Services have been provided 
face to face under usual circumstances, 
however the current pandemic 
has curtailed activities and advice 
and support is currently offered via 
telephone, video link supported by email 
with regular referrals being provided for 
associated services not necessarily legal.

Gawler
148 Murray Street, 
Gawler on  Tuesdays

Davoren Park
Northern Area Community and Youth 
Service (NACYS)
Oldford Road, Davoren Park

Enfield
430 Prospect Road
Kilburn

Modbury North
Pathway Community Centre

North Eastern suburbs
Vinnies Domestic Violence Shelter

Staff 

In total and across all programmes the 
Community Legal Service has been 
staffed by both paid and unpaid staff, 
being:

Patsy Kellett, Director

Amanda Gallasch, Solicitor, 
Manager Volunteer and Student 
Placement Programme 

Neil Smith, Principal Practitioner

Daniel Wasiewicz, Solicitor 

Stephen Chenoweth, Solicitor

Lucy Nguyen, Solicitor

Tina Bruno, Solicitor 

Stephanie Zito, Solicitor
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Yiannis Roubos, Solicitor 

Olga Skordos, Solicitor 

Steven Howick-Brown, Admin/
Paralegal from October 2021

Lachlan Robert, Admin from May 
2022

Alysha Zuppa, Admin from June 
2022

Omar Ali, Paralegal to August 2021

Chloe Pring, Admin to April 2022

We are always sad to see staff leave 
whilst being pleased with them for 
pursuing their careers in which we wish 
them well, we always encourage staff to 
keep in touch and let us know how they 
are progressing.

Students and Volunteers

NCLS has a partnership with the 
University of South Australia and accept 
student placements as part of their 
professional placement requirements 
with a Volunteer Manager to supervise 
law students and any recently admitted 
practitioners who volunteer with the 
service. 

NCLS lends supervision and support to 
Law Students and recently admitted 
practitioners, encouraging them to 
volunteer as a mutually beneficial 
exercise

During the year we have welcomed:

Alysha Zuppa
Sarha Bairdstow
Lachlan Robert
Ali Amin
Steven Howick-Brown
Hieu-An Nguyen
Tayla Power
Jacob Stevens

Community Legal Education activities 

The restrictions on face to face and 
public meetings has had some impact 
on promotion of new services and 
Community Legal Education activities  
NCLS is committed however to 
providing such services on line such 
as our Civil Litigation Platform and is 
exploring other possibilities.
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COLLABORATIVE 
ACTIVITIES

NCLS continues to maintain its 
relationship with local service providers 
and agencies for referrals which fall 
outside of those which are strictly 
legal, NCLS recognises that very few of 
its clients have problems in isolation, 
nor are they experienced randomly or 
equally across society. Experiencing one 
legal issue may increase the likelihood of 
experiencing further issues because one 
triggers another, both arise out of the 
same circumstances or some individuals 
are vulnerable to experiencing more 
than one type of legal issue. Each time 
a person experiences a problem they 
become increasingly likely to experience 
additional problems. Many legal issues 
co-occur, arising in clusters.

The clients of NCLS, Region 4, in the 
Index of Relative Socioeconomic 
Advantage and Disadvantage 
are recognised as being highly 
disadvantaged.  Consequently have 
many bundled legal and non legal 
issues without the capacity to easily deal 
with them. 

One of the roles of NCLS is to provide 
relevant information and referral for 
those people with a view to increasing 
their quality of life. The Centre offers 
information and/or referral to people 
where appropriate and on the basis 
of need, such information is current 

and relevant supported by NCLSs 
contribution and participation in local 
networks of service providers. 

We have a close working relationship 
with our colleagues across the legal 
assistance sector and the Attorney 
Generals Department.

We have maintained our local 
relationships in the community and in 
particular with:
	

UniSA Legal Clinic

Elizabeth Magistrates Court

NDVS (Northern Domestic 
Violence Service)

NACYS (Northern Area Community 
and Youth Service)

Vinnies DV Emergency Shelter

Legal Services Commission

Relationships Australia

City of Tea Tree Gully Council and 
Community Houses

Salisbury Council and its 
Community Houses
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Gawler Council and the Community 
House

Housing SA

Wyatt Benevolent Institute
Anti-Poverty Forums

We are represented on:

Northern Network of Service 
Providers

Northern Homeless & Violence 
Against Women Collaboration

SA Family Law Pathways Forum

Gawler Community Services Forum

Northern Network of Financial 
Counsellors and the South 
Australian Financial Counsellors 
Association (SAFCA)

and the local No Interest Loan 
Scheme (NILS).  
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OUR SERVICE 
STATISTICS

ALL SERVICES
GENERALIST

SERVICES

FAMILY LAW/
FAMILY VIOLENCE 

SERVICES

9%
Clients required an 
interpreter
              3% from 2020/2021

Services by Law Type

Civil Law 43.7%

Criminal Law 10%

Family Law 46.7%

Civil Law 63.9%

Criminal Law 17.5%

Family Law 18.6%

Civil Law 18.8%

Criminal Law 0.9%

Family Law 80.3%

Clients 
experiencing 

financial 
disadvantage           

73.8%

Icons sourced from Flaticon.com
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Services by Age Group

0-17		   18-24	    25-34	      35-49	        50-64		   65+

All Generalist Family Law/
Family Violence

All Generalist FL/FV

0-17 0.17% 0.23% 0%

18-24 6.0% 6.8% 3.9%

25-34 19.5% 17.1% 27.0%

35-49 37.4% 33.3% 48.7%

50-64 24.0% 26.7% 15.6%

65+ 11.8% 15.1% 2.9%

Information	      157

Referrals	             1396

Legal Advices	    1776

Legal Tasks	        35

Cases Opened	     359

Cases Closed	     396

Services by Gender

Female Male

All 51.4% 48.6%

Generalist 44.9% 55.1%

FL/FV 70.6% 29.4%

70.6% 29.4%

44.9%

55.1%

51.4%

48.6%



OUR CATCHMENT

32 Northern Community Legal Service Inc



Northern Community Legal Services expresses its gratitude to 
the Commonwealth and State Attorney Generals for funding the 
Community Legal Centre 
	
Funding

Northern Community Legal Service is funded under the NLAP 
with 89% of funding being provided by the Commonwealth and 
11% being provided by the State.

*Included in the Family Law Pilot Program is an amount of 
$150,000 quarantined for briefing out to external barristers or 
solicitors.

TREASURER’S
REPORT

33ANNUAL REPORT 2022



However, funding for the Family Law Pilot and the Mental Health 
Programme was not forthcoming until April 2022 resulting in a 
reduced anticipated budget for 2021/22, that being $1,148,687.50

The surplus fee from 2021-2022 has been carried forward over the 
remaining three years of the Agreement, split equally over the 
remaining three years.

It is to be noted that NCLS is funded monthly in arrears resulting 
in the discrepancy between granted income and monies 
received.  
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T: +08 8373 5588  www.pkf.com.au 
 
 
PKF Adelaide ABN 17 661 180 227 is a member firm of the PKF International Limited family of legally independent firms and does not 
accept any responsibility or liability for the actions or inactions of any individual member or correspondent firm or firms. Liability limited by a 
scheme approved under Professional Standards Legislation.  

 

 
 

 
Auditor's Independence Declaration 
 
To Northern Community Legal Services Inc. 
 
As auditor for the audit of Northern Community Legal Services Inc for the year ended 30 June 2022, I declare 
that, to the best of my knowledge and belief, there have been: 
 
i) no contraventions of the independence requirements in relation to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit. 

 

 

 
 
Yi Jia Tan, CA. RCA 
Senior Partner – Audit, Assurance and Corporate Advisory 
 
PKF Adelaide 
81 Flinders Street, 
ADELAIDE SA 5000 
 
5th Day of October 2022 
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Independent Audit Report to the members of Northern Community Legal 
Services Inc. 

Report on the Audit of the Financial Report 

Unqualified Opinion 

We have audited the financial report of Northern Community Legal Service Inc., which comprises the statement of financial 
position as at 30 June 2022, the statement of profit or loss and other comprehensive income, the statement of changes in 
equity and the statement of cash flows for the year then ended, notes to the financial statements and the financial 
declaration for responsible person. 

In our opinion except for the effects of the matter described in the Basis for Unqualified Opinion section of our report, the 
financial report of Northern Community Legal Service has been prepared in accordance with Division 60 of the Australian 
Charities and Not-for-profits Commission Act 2012, including: 

 (i) giving a true and fair view of the Incorporated Association’s financial position as at 30 June 2022 and of its financial 
performance for the year ended; and 

 (ii) complying with Australian Accounting Standards to the extent described in Note 1 and Division 60 of the Australian 
Charities and Not-for-profits Commission Regulation 2013. 

Basis for Unqualified Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Incorporated Association in accordance with the auditor independence requirements of the Australian 
Charities and Not-for-profits Commission Act 2012 (ACNC Act) and the ethical requirements of the Accounting Professional 
and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) 
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Emphasis of Matter - Basis of Accounting 

We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been 
prepared for the purpose of fulfilling the Incorporated Association’s financial reporting responsibilities under the ACNC Act. 
As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter. 

Responsibilities of Management and Those Charged with Governance 

The responsible persons of the Incorporated Association are responsible for the preparation of the financial report that gives 
a true and fair view and have determined that the basis of preparation described in Note 1 to the financial report is 
appropriate to meet the requirements of the ACNC Act and the needs of the members. The responsible entities' 
responsibility also includes such internal control as the responsible entities determine is necessary to enable the preparation 
of a financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the responsible persons are responsible for assessing the Incorporated Association’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the responsible entities either intend to liquidate the Incorporated Association or to cease 
operations, or have no realistic alternative but to do so. 
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operations, or have no realistic alternative but to do so. 

 
 

PKF Adelaide 

 

Independent Audit Report to the members of Northern Community Legal 
Services Inc. continued 

Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Incorporated 
Association’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the management. 

• Conclude on the appropriateness of the management’s use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Incorporated Association’s ability to continue as a going concern.  If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial 
reporter, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our auditor’s report. However, future events or conditions may cause the Incorporated 
Association to cease to continue as a going concern. 

Auditor's Responsibilities for the Audit of the Financial Report continued 

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether the 
financial report represents the underlying transactions and events in a manner that achieves fair presentation. 

We communicate with the management regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit. 

 
PKF Adelaide 

 
Yi Jia Tan, CA. RCA 
Director 
Level 9, 81 Flinders Street, Adelaide SA, 5000 
Dated 5th day of October 2022 
 



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF PROFIT OR LOSS

FOR THE YEAR ENDED 30 JUNE 2022
Note 2022 2021

$ $

Grants revenue 2 1,094,274.91 1,180,727.21

Gross profit 1,094,274.91 1,180,727.21

Other revenue 2 496.57 51,842.96

Occupancy expenses (68,375.93) (81,612.19)

Administration expenses (879,913.14) (907,065.00)

Other expenses (145,611.91) (232,997.40)

Profit for the year 3 870.50 10,895.58

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME

2022 2021
$ $

INCOME
Grants - Commonwealth 597,367.77 686,448.60
Grants - State 173,674.47 201,421.26
FLFV Grant 323,232.67 292,857.35
Interest received 496.57 1,735.96
Cash Flow Boost -  50,107.00

1,094,771.48 1,232,570.17

LESS EXPENDITURE
Auditors' remuneration 3,000.00 3,000.00
Communications 22,596.11 32,338.15
Depreciation 3,091.48 86,528.91
Other Premises Costs 22,769.93 36,061.44
Hire of plant and equipment 1,340.47 956.00
Insurance 6,335.01 5,202.36
Library, Resouces and Subscriptions 23,916.48 49,642.82
Leave Accruals 53,126.39 1,744.99
Minor Equipment -  1,590.00
Office Overheads 15,691.81 40,948.81
Programming and Planning 424.90 227.39
Professional fees 19,597.84 17,374.77
Rent 45,606.00 45,550.75
Repairs and maintenance 17,653.39 14,406.04
Salaries and wages 771,561.77 804,437.96
Staff training 3,705.73 957.27
Staff Recruitment -  285.00
Sundry expenses 1,865.02 3,334.50
Superannuation contributions 75,603.34 73,858.18
Travelling expenses 2,200.13 37.52
Workers Compensation Insurance 3,815.18 3,191.73

1,093,900.98 1,221,674.59

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 870.50 10,895.58

   

FOR THE YEAR ENDED 30 JUNE 2022
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The accompanying notes form part of these financial statements.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2022
Note 2022 2021

$ $

ASSETS
CURRENT ASSETS
Cash on hand 5 707,974.13 712,065.25
Other current assets 6 40,229.58 -  
TOTAL CURRENT ASSETS 748,203.71 712,065.25

NON-CURRENT ASSETS
Property, plant and equipment 7 27,823.28 7,270.00
TOTAL NON-CURRENT ASSETS 27,823.28 7,270.00

TOTAL ASSETS 776,026.99 719,335.25

LIABILITIES
CURRENT LIABILITIES
Accounts payable and other payables 8 57,328.71 58,686.03
Provisions 9 307,331.74 250,153.18
TOTAL CURRENT LIABILITIES 364,660.45 308,839.21

TOTAL LIABILITIES 364,660.45 308,839.21

NET ASSETS 411,366.54 410,496.04

EQUITY
Reserves 10 10,965.16 10,965.16
Retained earnings 400,401.38 399,530.88
TOTAL EQUITY 411,366.54 410,496.04

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2022

Retained 
Earnings

Asset revaluation 
reserve Total

$ $ $
Balance at 1 July 2020 388,635.30 10,965.16 399,600.46
Comprehensive income
Profit for the year 10,895.58 -  10,895.58
Total comprehensive income for the 
year attributable to members of the 
association 10,895.58 -  10,895.58
Balance at 30 June 2021 399,530.88 10,965.16 410,496.04

Balance at 1 July 2021 399,530.88 10,965.16 410,496.04
Comprehensive income
Profit for the year 870.50 -  870.50
Total comprehensive income for the 
year attributable to members of the 
association 870.50 -  870.50
Balance at 30 June 2022 400,401.38 10,965.16 411,366.54

-  

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2022
Note 2022 2021

$ $

Cash flows from operating activities
Grants Received 1,094,274.91 1,180,727.21
Miscellaneous Income -  50,107.00
Interest Income 496.57 1,735.96
Cash paid to suppliers and employees (1,075,217.84) (1,096,042.41)
Net cash provided by operating activities 13 19,553.64 136,527.76

Cash flows from investing activities
Purchase of Plant and Equipment (23,644.76) (25,465.73)
Net cash provided by investing activities (23,644.76) (25,465.73)

Net increase in cash held (4,091.12) 111,062.03
Cash on hand at beginning of financial year 712,065.25 601,003.22
Cash on hand at end of financial year 13 707,974.13 712,065.25

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2022

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of Preparation

(a) Depreciation

(b) Employee Benefits

(c) Goods and Services Tax (GST)

Page 6

The financial statements cover Northern Community Legal Service Inc as an individual entity. Northern
Community Legal Service Inc is an association incorporated in South Australia and operating pursuant to
the Associations Incorporation Act SA 1985 and the Australian Charities and Not-for-profits Commission
Act 2012.

These special purpose financial statements have been prepared in accordance with the Associations
Incorporation Act and Australian Accounting Standards and Interpretations of the Australian Accounting
Standards Board. The association is a not-for-profit entity for financial reporting purposes under Australian
Accounting Standards. Material accounting policies adopted in the preparation of these financial
statements are presented below and have been consistently applied unless stated otherwise.

The financial statements, except for cash flow information, have been prepared on an accruals basis and
are based on historical costs, modified, where applicable, by the measurement at fair value of selected
non-current assets, financial assets and financial liabilities. The amounts presented in the financial
statements have been rounded to the nearest dollar.

The depreciable amount of all fixed assets, including buildings and capitalised lease assets but
excluding freehold land, is depreciated on a straight-line basis over the asset's useful life to the
association commencing from the time the asset is held ready for use.

The assets' residual values and useful lives are reviewed, and adjusted if appropriate, at the end of
each reporting period. An asset's carrying amount is written down immediately to its recoverable
amount if the asset's carrying amount is greater than its estimated recoverable amount.

Provision is made for the association's liability for employee benefits arising from services rendered by
employees to the end of the reporting period. Employee benefits have been measured at the nominal
amounts expected to be paid when the liability is settled, plus any related on-costs. Both annual leave
and long service leave are recognised within the provisions liability.

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the ATO is included with other receivables or
payables in the statement of financial position.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2022
2022 2021

$ $

2. REVENUE AND OTHER INCOME
Grants (i) 1,094,274.91 1,180,727.21
Other income (ii) 496.57 51,842.96

(i) The association has disaggregated revenue into the categories below
Grants - Commonwealth 597,367.77 686,448.60
Grants - State 173,674.47 201,421.26
FLFV Grant 323,232.67 292,857.35

1,094,274.91 1,180,727.21

(ii) Other Income
Interest received 2(a) 496.57 1,735.96
Cash Flow Boost -  50,107.00
Total other income 496.57 51,842.96

(a) Interest received from:
Other corporations 496.57 1,735.96

3. PROFIT FOR THE YEAR
Expenses:
Depreciation and amortisation expense 3,091.48 86,528.91
Employee benefits expense 775,376.95 807,629.69
Superannuation contributions 75,603.34 73,858.18

4. AUDITOR'S REMUNERATION
Remuneration of the auditor:
Auditing or reviewing the financial report 3,000.00 3,000.00
          

5. CASH ON HAND
Cash at Bank 557,470.88 562,058.57
Shares - Police Credit Union 10.00 10.00
Police Credit Union Deposit 76,766.36 76,568.06
Bank SA Term Deposit 73,726.89 73,428.62

707,974.13 712,065.25

6. OTHER CURRENT ASSETS
CURRENT
Prepayments 40,229.58 -  
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

7. PROPERTY, PLANT AND EQUIPMENT
Plant and equipment 33,095.72 93,798.91
Less accumulated depreciation (5,272.44) (86,528.91)

Total property, plant and equipment 27,823.28 7,270.00

(a) Movements in carrying amounts

8. ACCOUNTS PAYABLE AND OTHER PAYABLES
CURRENT
Goods and services tax 27,732.45 1,423.95
Trade creditors -  7,997.00
Superannuation Payable 12,942.76 21,885.08
Accrued Expenses 2,771.50 -  
Withholding taxes payable 13,882.00 27,380.00

57,328.71 58,686.03

9. PROVISIONS
CURRENT
Provision for Annual Leave 89,991.72 66,537.37
Provision for long service leave 102,744.62 85,053.66
Provision for sick leave 114,595.40 98,562.15

307,331.74 250,153.18

2022
$

Provision for Annual Leave:
Opening balance at 1 July 2021 66,537.37
Additional provisions raised 23,454.35
Balance at 30 June 2022 89,991.72

2022
$

Provision for long service leave:
Opening balance at 1 July 2021 85,053.66
Additional provisions raised 17,690.96
Balance at 30 June 2022 102,744.62

2022
$

Provision for sick leave:
Opening balance at 1 July 2021 98,562.15
Additional provisions raised 16,033.25
Balance at 30 June 2022 114,595.40

FOR THE YEAR ENDED 30 JUNE 2022

Page 8

For disclosure on movement in carrying amounts please refer to note 14 at the end of this financial
report.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

2022
Total Provisions $
Opening balance at 1 July 2021 250,153.18
Additional provisions raised 57,178.36
Balance at 30 June 2022 307,331.74

10. RESERVES
Asset Revaluation Reserve

11. RELATED PARTY TRANSACTIONS

(a) Key management personnel

Professional Services 19,550.00 17,827.33
Total compensation 19,550.00 17,827.33

(b) Entities subject to significant influence by the association

(c) Other related parties

(d) Transactions with related parties

FOR THE YEAR ENDED 30 JUNE 2022
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The asset revaluation reserve records revaluations of non-current assets. Under certain circumstances
dividends can be declared from this reserve.

Any person(s) having authority and responsibility for planning, directing and controlling the activities of
the entity, directly or indirectly, including any director (whether executive or otherwise) of that entity, is
considered key management personnel.
The totals paid to key management personnel (KMP) of the association during the year are as follows:
Raoul Dunk, a Director of Northern Community Legal Services and also the Proprietor of RP Dunk &
Co.

An entity which has the power to participate in the financial and operating policy decisions of an entity,
but does not have control over those policies, is an entity which holds significant influence. Significant
influence may be gained by share ownership, statute or agreement.

Other related parties include close family members of key management personnel and entities that are
controlled or jointly controlled by those key management personnel, individually or collectively with
their close family members.

Transactions between related parties are on normal commercial terms and conditions no more
favourable than those available to other parties unless otherwise stated.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

12. ASSOCIATION DETAILS

The registered office and principal place of business of the association is:
Northern Community Legal Service Inc
26 John Street
Salisbury SA 5108

13. CASH FLOW INFORMATION
Reconciliation of cash

Cash at Bank 557,470.88 562,058.57
Shares - Police Credit Union 10.00 10.00
Police Credit Union Deposit 76,766.36 76,568.06
Bank SA Term Deposit 73,726.89 73,428.62

707,974.13 712,065.25

Reconciliation of cash flow from operating activities with net current year profit

Profit after Income Tax
Current year profit after income tax 870.50 10,895.58

Non Cash flows in profit:
Depreciation 3,091.48 86,528.91

Changes in assets and liabilities:
Accrued Expenses -  28,836.87
Trade Creditors (1,357.32) 7,997.00
Payroll Provisions 57,178.56 (23,196.33)
Prepaid Expenses (40,229.58) -  
Cashflows from Operations 19,553.64 111,062.03
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FOR THE YEAR ENDED 30 JUNE 2022



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2022

Plant and 
equipment Total

$ $

14. MOVEMENT IN CARRYING AMOUNTS

Movements in the carrying amounts for each 
class of property, plant and equipment.

Prior Year

Balance at 1 July 2020 68,333.18 68,333.18
Reclassification adjustments -  -  
Additions 25,465.73 25,465.73
Disposals -  -  
Depreciation expense (86,528.91) (86,528.91)

Carrying amount at 30 June 2021 7,270.00 7,270.00

Current Year

Balance at 1 July 2021 7,270.00 7,270.00
Reclassification adjustments -  -  
Additions 23,644.76 23,644.76
Disposals -  -  
Depreciation expense (3,091.48) (3,091.48)

Carrying amount at 30 June 2022 27,823.28 27,823.28
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