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35th Annual General Meeting of the

NORTHERN COMMUNITY LEGAL SERVICE INC

Welcome

“Northern Community Legal Service acknowledges that we are meeting on the traditional 

country of the Kaurna people of the Adelaide Plains.

We recognise and respect their cultural heritage, beliefs and relationship with the land, we 

acknowledge that they are of continuing importance to the Kaurna people living today.”

Guest Speaker:

Apologies

Minutes of the 34rd Annual General Meeting

Chairperson’s Address

Reports

Election of Management Committee

AGENDA
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Minutes of the 34th Annual General Meeting of

NORTHERN COMMUNITY LEGAL SERVICE 
INC

Held on Friday 20th October, 2023
Commencing at 10.00 a.m.  in the

Ruby Davies Room
The Hub
Salisbury

PRESENT:	 Jessie Murphy-Allen, Raoul 
Dunk, Barbara Hodgeson, Martin Hynes,  Paul 
Oh, David Waylen, Mimi Wang, Kimberley 
French, Christie Bond, Ippei Okazaki, Cr. 
Shirley Hall,  Sam Ferros Care, Margaret King, 
Ferros Care, Lucy Nguyen, Eliza Wright, Chris 
Stone LSC, Matthew Atkinson, UniSA, John 
Fulbrook,  Toni Anne Smallman, Amanda 
Gallasch, Yiannis Roubos, Tina Bruno, Stephen 
Chenoweth, Olga Scordos, Krystal Forrester. 
Rahima Wahidi, Khurshida Shabnam, Sam 
Zimmer, Ashley Sarich, Niki Rajabi, Neil Smith, 
Patsy Kellett

APOLOGIES:	 The Hon. Kyam Maher, Michael 
Brown MP, Member for Florey¸ Mark Butler, 

MP, Hon Blair Boyer MP, Nick Champion MP 
Taylor, Olivia Savvas MP, Andrea Michaels 
MP,  Zoe Bettison, Ramsay, Rhiannon Pearce, 
MP King,  Joel Wemmer,  Daniel Wasiewicz, 
Brette Schumann, AGD, Jodie Todd, AGD, 
Cathy McMorrine, CLCSA, Chris Charles, 
ALRM,  Gabrielle Canny,   Mayor Glenn 
Docherty, Playford, Cr Misty Norris,  Playford, 
Cr Smallwood-Smith, City of Playford , Cr. 
Beau Brug, Cr. Ethan White, Abbey Kendall, Jo 
Milne, Matthew Huxter

Welcome
Chairperson,  Jessie Murphy-Allen extended 
a welcome to all participants  to the Annual 
General Meeting acknowledging that the 
meeting was being held on Kaurna lands, 
recognising the traditional custodians of those 
lands and their continuing relationship with it.

Chairperson’s Address
Northern Community Legal Service extends 
its thanks both the Commonwealth and State 
Attorney-Generals for their continued support 
for Northern Community Legal Service and for 
the additional funding received for a Family 
Law Pilot allowing extended services in Family 
Law and for a Mental Health Programme. 

PREVIOUS
MINUTES
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I am immensely proud of the work that our 
staff do, and would like to take this opportunity 
to thank them. The staff make NCLS what is it 
and it is their patience and dedication which 
results in the outcomes for clients, which are 
often life changing. The case studies in today’s 
agenda are examples of this important work.

NLAP Review
Once again the legal assistance sector is 
under review, led by an independent reviewer 
in the person of Dr. Waren Mundy of whom 
we have great hopes and a review dissimilar 
to more recent reviews in that the Terms of 
Reference for this particular Review require:

A wholistic assessment of legal need 
and all Commonwealth assistance 
funding including the current level of 
unmet legal need and demand

Quite a change from its most recent 
predecessor when the terms of reference 
indicated quite clearly:

The conduct of new research or in-
depth analysis of the level of legal need 
in Australia and/or whether existing 
funding is sufficient to meet that need is 
out of the scope of the NPA Review

ACIL Allen have been appointed to assist Dr. 
Mundy in this review.

SA Family Law Pilot  
Dr. Mundy’s TOR have been expanded to 
include a review of the SA Family Law Pilot.
As the current contract for Northern and 
indeed all CLCs ends in June 2025 we look 
forward to those findings.

SA Legal Needs Assessment
ACIL Allen have also been appointed by 
the South Australian Attorney General to 
undertake a legal needs assessment for 
South Australia, mining data for the previous 
three years to determine the nature and 
quantum of service delivered in SA, do all 
service providers record similarly, how to 
address multiple problem types, how to 
record matters ongoing for a number of years 
and how to reduce the administrative burden.  
Our own Stephen Chenoweth has been 
seconded to the SA AGD as the Sector Data 
Improvement and Support Officer.

This quantitative data collection has been 
balanced by the SA AGD appointing Adelaide 
University to undertake a qualitative survey.

Community Legal Centres Australia State of 
the Sector survey
The CLCA survey is live and is seeking to build 
a national picture of the sector, compiling an 
evidence base to support a response to the 
NLAP Review and beyond.
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Accreditation
And in the midst of multitudinous reviews 
Northern is about to renew its Accreditation.

Plus ca change, plus c’est la meme chose

Recently the Hon. Ronald Sackville AO KC 
provided a forward for Pandora’s Box, 2022, 
Poverty and the Law in Australia.  Where he 
led with:

Two score and seven years ago I presented 
a report on Law and Poverty in Australia 
Commonwealth Government, Commission 
of Inquiry into Poverty, Law and Poverty in 
Australia (second Main Report, October 19785)  
to the Australian Government just three weeks 
before the Government was dismissed by the 
Governor General on 11th November 1975.  
The second main report of the Australian 
Government Commission of Inquiry into 
poverty.
The first, undertaken by Ronald Henderson, 
established the most commonly cited poverty 
measure even today – the Henderson poverty 
line:

An adequate income is fundamental 
to a person’s security, well-being and 
independence.  Enabling him to provide 
housing, education, food transport and 
other essentials for himself and his family

Without further ado the Chairperson 
introduced David Waylen, Executive Director 
of the Salisbury Business Association who 
would be addressing the meeting on Support 
for Small Business in Times of Need:

Presentation to Northern Community Legal 
Service Inc. 2023 AGM Support and Services 
available to Small Businesses in their time of 
need

Federal, State and Local Government 
appreciation of the value of small business to 
both the economy and the community fabric.

Government support to business

• Appointment of a Shadow Minister for 
Small and Family Business
• Appointment of a Minister for Small and 
Family Business
• Creation of the Office for Small and 
Family Business
• Development of the South Australia’s 
Small Business Strategy 2023 – 2030

Six emerging themes of significance for small 
business. 

Theme 1: Strengthening business capability
Theme 2: Building skills and workforce
Theme 3: Navigating the digital environment
Theme 4: Boosting business sustainability
Theme 5: Embracing diversity
Theme 6: Improving access to government 
services
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Some of the issues a business might 
experience prior to reaching out for help

• Incorrect business structure
• Poor or zero business planning
• Failure to develop effective risk 
management strategies
• NFP’s - Constitutions and governance 
practices, due diligence, incorrect skill 
sets
• Financial issues, especially cash flow
	 Financing – good bad and the ugly
	 Bankruptcy
• Mental health

Business owners, family, staff (WHS 
obligation)

• Work Life Balance
	 WFH
• WHS issues including bullying, 
discrimination and harassment

When should they reach out for support or 
help?

Proactive 
Support programs, mentoring and 
advisory services

Reactive
Crisis management
Lawyers, etc.

Where to go for help

Office for Small and Family Business
South Australia’s Small Business Strategy 
2023 – 2030 7 year plan 
Mental Health and Wellbeing Program
Small Business Fundamentals Program – 
mentoring coaching, business planning, etc.
Small Business Digital Capability Program
Cybercrime
Women in Business Program
Workplace Planning and Development 
Toolkit
Dedicated Small Business Support Officers
Information and resources in languages other 
than English
Streamlining bureaucratic processes

Office of the SA Small Business Commissioner
Retail and Commercial Leases Act 1995
Beyond Blue
* Beyond Blue’s NewAccess for Small 
Business Owners (NASBO) is a guided self-
help mental health coaching program. This 
program is Federally Funded.

It’s free, confidential and convenient. Available 
nationally by phone or video call, no GP 
referral is required. 

Other supports
SBA Inc.
City of Salisbury Polaris Centre
City of Playford Stretton Centre
Gawler Business Development Group Inc.
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Minutes of the 33rd AGM

MOVED		  Raoul Dunk
SECONDED		  Barbara Hodgson

That the Minutes of the 33rd AGM be taken as 
read and confirmed.
							     
	 CARRIED

Reports

Principal Practitioners Report

Tina Bruno, Yiannis Roubus, Olga Skordos, 
Rahima Wahidi, Krystal Forrester and Samuel 
Zimmer all practice in the Family Law. This 
does involve property settlement, parenting 
matters and divorce. 

Family Law is funded considerably by the 
Government and remains a prominent area of 
law for advice and representation. Trials are 
conducted in the Family Court by the service 
and where Counsel can be and has been 
briefed.

Neil Smith, Amanda Gallasch and Khurshida 
Shabnam advise and represent clients in civil 
matters such as outstanding debts, motor 
vehicle accidents, traffic law, neighbourhood 
disputes, fences and nuisance law, residential 
tenancy matters, employment law, contract 
law and negligence. Neil and Amanda also 

advise and represents in family law and 
criminal matters. Representation in court for 
criminal, civil and family law matters does take 
place in the generalist section.

Rahima Wahidi and Yiannis Roubus also, when 
time permits advise and represent clients in 
generalist matters. 

Rahima also advises and represents clients in 
Immigration matters.

Matthew Huxter advises and represents 
clients where the client’s issues are enmeshing 
mental health matters. Matthew is involved 
in Administration and Guardianship hearings 
in South Australian Civil and Administrative 
Tribunal and some criminal law matters where 
mental impairment is in issue. 

Matthew also provides ongoing professional 
development seminars for all staff in regards 
to personality disorders, psychiatric illnesses 
and their classifications.

Matthew has also provided seminars to 
Adelaide University and the Northern 
Community Mental Health Team in areas 
such as mental health and justice, substance 
disorders and psychiatric illness.

The Service still gains the benefit of 
law students as volunteers and for their 
placements. 



7

Annual Report | Northern Community Legal Service

The service is progressing well towards a 
paperless office with Smokeball, TEAMS and 
video conferencing.

The Service has been and will continue 
to operate effectively and professionally, 
addressing and assisting many and diverse 
members of the community and their legal 
matters.

Neil J Smith - Principal Solicitor

The Chairperson spoke briefly to the balance 
of reports provided, the Director’s report 
comprising the body of the Annual Report 
and commended them to members for their 
consideration, outlining the scope of work 
undertaken by NCLS.

MOVED		  Raoul Dunk
SECONDED		  Martin Hynes

That the annual reports of the Northern 
Community Legal Service be received and 
accepted.
							     
	 CARRIED

Appointment of Management Committee

The Chairperson thanks those members 
of the Management Committee who had 
served during 2022/2023 as always, we are 
grateful to our Management Committee for 
their unstinting support and guidance during 

the year and for their commitment to a new 
year with NCLS:

Jessie Murphy Allen
Joel Wemmer
Raoul Dunk
Martin Hynes
Barbara Hodgson
Paul Oh
Mimi Wang
Kimberley French

Two potential new members have expressed 
their interest in joining the Management 
Committee of the Northern Community Legal 
Service:

Matthew Atkinson, and 
Beau Brug

MOVED		  Martin Hynes
SECONDED		  Barbara Hodgson

Those members who had indicated their 
willingness to continue to represent the 
northern community on the Northern 
Community Legal Service Management 
Committee were declared duly elected for 
2022/2023.

Application for membership to be forwarded to 
the potential new members for consideration 
at the next general meeting.
							     
	 CARRIED



8

Northern Community Legal Service | Previous Minutes

Treasurer’s Report

The Financial Report was presented for 
consideration noting that the final audited 
accounts had not been received in a timely 
fashion but would be made available as soon 
as they were received.

NCLS thanks its funders, the Commonwealth 
and State Attorneys General again for their 
commitment to the provision of services in the 
northern suburbs.
 
MOVED		  Raoul Dunk
SECONDED		  Martin Hynes

That the Financial Reports be received; further 
that RP Dunk & Co be appointed to continue in 
the role as Accountants for the Service for the 
ensuing year.
							     
	 CARRIED

Vote of thanks

The Chairperson thanked everyone for 
attending the Annual General Meeting in 
particular the Management Committee 
members and staff for their commitment 
to ongoing service provision during difficult 
times and for supporting one another in a 
fluctuating environment.  Not only this but 
in looking to the future with new innovation, 
embracing change with a positive mindset 

and undertaking ambitious projects to add 
lustre to the service and the profession – yes it 
is ambitious but NCLS is equal to the task.
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CHAIRPERSON’S
ADDRESS

It is my pleasure to welcome everyone here 
today and to the opening of our new office.

We especially thank the Attorney-General the 
Hon. Kyam Maher who  In addition to opening 
our new office will be addressing our AGM on 
29 November 2024.

Kyam is a proud Aboriginal man who served as 
the Aboriginal Affairs Minister in the Weatherill 
Labor Government guiding important reforms 
such as being the first State in Australia 
to commence Treaty negotiations with 
Aboriginal Nations and implementing a Stolen 
Generations reparations scheme.

Kyam is particularly passionate about ensuring 
that all South Australians are afforded the 
dignity that good, meaningful jobs provide, 
and that all South Australians are able to share 
in the opportunities and benefits this State 
offers.

A Graduate of Adelaide University, he holds 
degrees in Law and Economics and practiced 
as a lawyer with the Crown Solicitor’s Office 
before working in politics.

After growing up in country South Australia, 
mainly Mt Gambier, Kyam now lives in the 
southern suburbs of Adelaide with his wife 
Carmel, three boys, a cat, and a growing flock 
of chooks.

Kyam enjoys spending time in regional SA, 
cycling (slowly), mowing the lawn and has a 
particular fondness for a good sausage roll.

On this auspicious occasion of our 35th AGM, 
and the opening of our new office I must tell 
you that one of our Management Committee 
members has been with us steadfastly since 
she was a member of the steering committee 
to establish a community legal centre in 
the northern suburbs, which dedication we 
recognise today and offer Barbara Hodgson 
a life membership of the organisation she has 
been so passionate about for so many years.

NLAP Review

The legal assistance sector review, led by 
an independent reviewer in the person of 
Dr. Waren Mundy has been presented to 
Governments and the recent release of:
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The Heads of Agreement for the National 
Access to Justice Partnership

12 September 2024
National Cabinet

1. The Heads of Agreement (the 
agreement) for the National Access 
to Justice Partnership (NAJP) is made 
between the Commonwealth of Australia 
(Commonwealth) and the Australian 
states and territories (states).

2. This agreement will form the basis for 
negotiating a new NAJP to replace the 
National Legal Assistance Partnership 
(NLAP) with the final details of the 
Partnership to be settled and signed 
by Attorneys-General no later than 30 
November 2024.

Financial arrangements

3. The Commonwealth will invest $3.9 
billion over 5 years, ongoing, in frontline 
legal services to be provided through a 
new 5-year agreement, to be called the 
National Access to Justice Partnership 
(NAJP), commencing 1 July 2025.

4. $3.9 billion consists of the following 
separate components:

a. continuation of funding levels for 
existing programs for the final year of 
the NLAP, including continuation of the 
ABS Legal Services Collection

b. continuation of funding for legal 
services currently provided outside the 
NLAP, and to be transitioned under the 
NAJP:

i. Leaving Violence Program (Legal 
assistance component)
ii. Family Violence Prevention Legal 
Services (FVPLS)
iii. Supplementary Legal Assistance
iv. Indigenous Women’s Program
v. Elder Abuse Units and Health 
Justice Units (from 1 July 2026), and
vi. Custody Notification Services

c. $500 million for the sector, with a focus 
on supporting frontline service delivery 
by all parts of the sector

d. indexation by Wage Cost Index 1 (WCI1)

e. pay parity adjustments, and

f. a five-year review of the NAJP.

5. The states will:

a. maintain the current level of effort 
and investment in real terms over the 
life of the agreement, including for any 
specific subsector
b. offer immediate funding certainty to 
providers within their jurisdiction by a 
date to be agreed by SCAG, in the form 
of minimum funding allocations for the 
2025-26 financial year
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Commonwealth priorities

6. States will administer NAJP funding 
in accordance with Commonwealth 
priorities, which are family law matters, 
combating gender-based violence 
against women and children, particularly 
First Nations women and children, 
alleviating cost of living pressures such 
as employment, welfare, housing and 
financial disputes, Closing the Gap and 
reducing incarceration rates for First 
Nations adults and youth.
Governance, transparency and 
accountability arrangements under the 
NAJP

7. States will continue to administer 
quarantined funding for Legal Aid 
Commissions (LACs), Community Legal 
Centres (CLCs), and Aboriginal and Torres 
Strait Islander Legal Services (ATSILS), 
a new quarantined funding stream for 
Women’s Legal Services (WLS), and 
will also administer a new quarantined 
funding stream for Family Violence 
Prevention Legal Services (FVPLS).

8. States are responsible for ensuring 
NAJP funded organisations uphold 
accountability as publicly funded 
organisations and work towards best 
practice governance standards.

9. The Commonwealth and states will 
work together to manage high risk service 

delivery issues, including the ability for 
the Commonwealth, in consultation with 
states, to take direct actions in exceptional 
circumstances.

10. States will provide funding certainty 
where appropriate to providers funded 
under the NAJP.

Data and workforce

11. The Commonwealth will fund and 
states will facilitate the Australian Bureau 
of Statistics’ legal assistance services 
collection.

12. The Legal Assistance Data Strategy 
will be reviewed and updated over the 
first year of the NAJP, with a focus on 
streamlining data collection.

13. The Commonwealth and states will 
develop an Outcomes Framework, and a 
sector Workforce Strategy, in consultation 
with the sector, and extend the National 
Strategic Framework for 5 years.

14. The Commonwealth and states will 
support and jointly fund a five-year review 
of the NAJP.

15. States will continue to provide to the 
Commonwealth information regarding 
allocation of NAJP funding by provider 
and state funding information by 
subsector.
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16. Reduced fragmentation of funding 
arrangements will reduce reporting 
obligations with further changes to 
reporting obligations to be made after 
the introduction of the Outcomes 
Framework.

Closing the Gap

17. All governments will develop a 
Closing the Gap Schedule (or similar) 
in the first two years of the NAJP, 
in partnership with the Aboriginal 
community controlled sector.

We at Northern could not be more delighted 
with the announcement and extend our most 
grateful thanks to the Attorneys General both 
Commonwealth and State and not least their 
Departments and look forward to working 
with then over the next five years.

18
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Clients experiencing 
financial disadvantage

Clients living with a 
disability or mental 
illness

Clients experiencing 
homelessness

84.6% 23.4% 4.14%
10.1% from FY23 3.5% from FY23 0.1% from FY23
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It has been said (Anatole France 1894):

The majestic equality of the law forbids 
rich and poor alike from pissing in the 
streets, sleeping under bridges and 
stealing bread

However, few wealthy people choose to sleep 
under a bridge.  Poverty is widely recognised 
as a key driver of legal need and of harmful 
contact with the legal system.  At NCLS we 
work daily with people experiencing poverty, 
disadvantage, discrimination and trauma to 
resolve everyday legal problems.
Eminent UNSW academic, Eileen Baldry, uses 
the concept of intersectionality to describe the 
way in which many factors combine to create 
disadvantage and exclusion. In her view, the 
best way to understand these experiences is 
through a ‘cumulative disadvantage’ lens, in 
which ‘multiple negative events, experiences 
and factors, including intergenerational 
disadvantage, compound to create a ‘new 
multifactorial context of disadvantage that is 
greater than the sum of its parts.’ Her research 
into the criminalisation of people with mental 
illness and intellectual disability, people 
experiencing homelessness, and women, 
also uses a dynamic ‘life course’ approach to 

highlight the effects of time, social systemic 
changes and family and individual contexts 
on experiences of disadvantage and contact 
with criminal legal systems Law Council of 
Australia (n 7), pp. 52 – 53

The clients of NCLS, in the Index of Relative 
Socioeconomic Advantage and Disadvantage, 
are recognised as being highly disadvantaged 
and consequently, have many bundled legal 
and non-legal issues without the capacity to 
easily deal with them.

NCLS is conscious that the nature of our 
funding requires that we measure what we do 
rather than measuring how our work leads to 
meaningful difference in the lives of our clients 
and the community.  We endeavour to bridge 
the gap and focus on how our work makes a 
difference to:

• the lives of clients 
• the ability of community partners to 
respond to people experiencing legal 
problems 
• the effectiveness of the justice system 
• the capacity and understanding 
of Volunteers /Student Placement 
Programme. 

DIRECTOR’S
REPORT
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Gathering data provides objective evidence 
on the indicators of changes which might be 
needed. 

The Work The intended results

Inputs Activities Outputs Outcomes Impact

What we need What we do What we measure How well was it 
done Who is better off

Funding, Grants
People

Client services Quantifiable 
data, KPI’s, data 
measurement.
Which does not 
necessarily reflect 
the success of the 
organisation

The measurement 
of success and 
benefit to clients 
of the activities 
undertaken

Immediate 
problems have 
been resolved

People have 
increased access to 
justice

The difference 
the organisation 
has made to the 
client/community

People are 
empowered 
to understand 
and assert their 
legal rights and 
responsibilities

Communities 
are mobilised to 
act on systemic 
injustice

Decision makers 
are influenced 
to improve laws, 
policies and legal 
processes
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Data

NCLS has moved towards an electronic 
data collection and storage programme, 
Smokeball, being conscious of the demise of 
CLASS at the end of June 2025.  Unfortunately 
the system is not compatible with CLASS 
and currently requires a level of double entry 
which is time consuming.

NCLS has been in consultation with the 
national body, CLCA, since adopting 
Smokeball to ensure that a seamless transition 
might be achieved.  Since that time however 
the likelihood of CLCA embracing Smokeball 
seems to be ever reducing and may require us 
to rethink our preference.

Family Law Pilot

Lawyer Assisted Services for Separating 
People

Together with our NLAP colleagues, NCLS 
has been liaising with Relationships Australia 
to develop lawyer assisted services for 
separating/ed people.

NCLS is committed to its clients mediating 
in matters of Family Law and firmly believes 
that the best outcome from any mediation 
is when clients have received legal advice 
prior to mediation outlining their rights and 
responsibilities and managing expectations.

The benefit of mediation over litigation cannot 
be over emphasised in achieving a fair and 
equitable outcome with the least amount of 
distress.  Some will require further support and 
assistance hence the partnership with RASSA 
to provide a legally assisted mediation with a 
view to a best outcome.

Migrants and temporary Visas

The FLP has allowed NCLS to attract a 
practitioner with migration experience to 
assist those on temporary visas experiencing 
domestic violence, those who are trapped in 
dangerous situations because they are unable 
to access crucial support.

Many temporary visa holders experiencing 
abuse without access to key health and social 
services, including Centrelink, Medicare 
and housing. Perpetrators also commonly 
use victims’ temporary migration status as 
a weapon of coercion, meaning many feel 
pressured to stay in violent relationships.

Marie Segrave, an associate professor of 
criminology at Monash University, said 
many women also avoid seeking help 
with domestic violence because they’re 
being coerced by partners who use their 
temporary migration status as “leverage 
for abuse” those whose partners have 
forced them to work more hours than 
they’re permitted to, then threatened to 
report them to immigration under the 
false pretence they’ll be deported. 
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The partners of other women have 
threatened to withdraw sponsorship of 
their visas if they do not comply with 
demands.

Within a framework which respects cultural 
diversity and encourages dialogue about 
difference, NCLS has been able to: 

• promote understanding of the Australian 
family law system among culturally and 
linguistically diverse communities 
• promote the ability of individuals to 
make informed choices 
• promote understanding of how to access 
and comply with the Australian legal 
system among culturally and linguistically 
diverse communities 

Further to the Government decision in 
February 2023 to move TPV and SHEV holders 
onto permanent visas NLCS has been able 
to expand its activities to assist many clients 
whose lives have been in limbo for many years.

The nature of the work includes assisting, 
advising and representing clients with limited 
financial means to navigate the family law 
system. This involves CALD clients, matters 
with a background of mental health, alcohol/
drug misuse, domestic violence, fraud, 
financial abuse and child safety issues.

We provide advice on all aspects of family law 
matters.

Scope of CALD clients 

Arabic				   7

Burmese			   6

Chin Haka			   5

Dari				    15

Dinka				    1

Filipino			   1

Hazaraghi			   31

Hindi				    1

Kirundi				   2

Kurdish			   1

Lao				    2

Mandarin			   3

Nepali				   4

Pashto				   1

Persian (excluding Dari)	 4

Rohingya			   5

Sinhalese			   1

Somali				   1

Spanish			   4

Swahili				   1

Tamil				    1

Turkish			   2

Vietnamese			   3

Zomi				    2

Clients requiring an 
interpreter

9.0%
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Clerq.

NCLS has a culture of assisting clients to 
take their own action whenever possible and 
within the skills and abilities of the client to 
do so with support from NCLS staff. NCLS 
recognises the inherent benefit to the client in 
assisting them to resolve their own problems 
rather than taking over ownership of the 
problem and resolving it which might realise 
a good result but provides no educative 
process or empowerment for the client. The 
flow on benefit of this activity is that the client 
has learned how to resolve a problem and will 
be in a position to assist friends and relations 
to do similarly. NCLS encourage self-help 
and have clients represent themselves with 
support when it is in the client’s best interest.  
This has proven to be very empowering and 
develop shared learning tool for their friends 
and family and is incorporated in service 
delivery where appropriate.

Since Daniel has moved on Stephen has 
continued with the project with assistance 
from Sirage Tarakji and Flinders Uni in 
development of an app leading to  Stephen 
being invited to participate as an Industry 
Partner with the University of Flinders a, 
prestigious invitation,  and  mentoring 
students in the Digital Lawyer course.

Mental Health Programme

We have found the MHP complements 
our existing services with cross referral, 
NCLS recognises that very few of its clients 
have problems in isolation, nor are they 
experienced randomly or equally across 
society. Experiencing one legal issue may 
increase the likelihood of experiencing further 
issues because one triggers another, both 
arise out of the same circumstances, or some 
individuals are vulnerable to experiencing 
more than one type of legal issue. Each time a 
person experiences a problem they become 
increasingly likely to experience additional 
problems. Many legal issues co-occur, arising 
in clusters.

The clients of NCLS, in the Index of Relative 
Socioeconomic Advantage and Disadvantage, 
are recognised as being highly disadvantaged, 
for those who have additional mental health 
issues this disadvantage is escalated and 
consequently many have bundled legal and 
non-legal issues without the capacity to easily 
deal with them.

The compounding impacts of unresolved legal 
problems, poverty, complex disadvantage 
and trauma on people’s health, mental health 
and dignity has been identified in Dr Bret Hart’s 
study of these impacts on people’s wellbeing 
and their likely response to continued 
environmental pressures (below).
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NCLS has welcomed funding for a Litigation 
Guardian programme which is still in its infancy.

Staff

Barring a parttime position in the Mental Health 
Programme, NCLS is at full complement, 
hence the difficulty in fitting a quart into a pint 
pot and the need to move into larger premises.  
The assistance of the AGD in allowing this 
to happen using carry over funds is much 
appreciated.

Social determinants of health
Dr Bret Hart:  August 12, 2019
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Tina Bruno, Yiannis Roubus, Olga Skordos, 
Rahima Wahidi, Krystal Forrester and Samuel 
Zimmer all practice in the Family Law at the 
service. Advice and representation has been 
and will be provided for property settlement, 
parenting matters and divorce. In some 
isolated and unique incidences, where family 
violence exists representation in intervention 
orders has been provided.

Representation for divorce generally takes 
place when the client has limited English 
speaking capacity and or they are unfamiliar 
with online application forms and processes 
and when some complexities exist with service 
of documents and seeking exemptions.

Family Law is funded by the Commonwealth 
Government and remains an area of law 
that requires considerable and increasing 
resources. Trials are conducted in the Federal 
Circuit and Family Court of Australia by the 
Service and where Counsel can be and has 
been briefed. The Service receives funds from 
the government to brief Counsel for trials.

The generalist service comprises of Neil 
Smith, Amanda Gallasch, Khurshida Shabnam 
and Michael Pagano. We advise and represent 

clients in a variety of civil matters and including 
Family Law. 

Areas of law supported by the generalist 
service are contract disputes, negligence 
claims, motor vehicle accident, debts, 
neighbourhood disputes, fencing disputes, 
nuisance law, residential tenancy matters 
and employment law. Advice is also provided 
in relation to Intervention Orders, Retail and 
Commercial Leases and Wills and Estates.

The generalist service also advises and 
represents in criminal matters. Matters such 
as property damage, traffic law, assaults, 
theft, disorderly behaviour and resists arrest, 
essentially and mainly Summary Offences and 
offences under the Criminal Law Consolidation 
Act.

Rahima Wahidi also advises and represents 
clients in some immigration matters. Where 
clients have obtained a Temporary Protection 
Visa or a Safe haven Enterprise Visa they 
would receive assistance from our service for 
applying for permanent residency. 

Matthew Huxter advises and represents 
clients where the client’s issues are involving 

PRINCIPAL
PRACTITIONER’S
REPORT
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and associated with mental health matters. 
Matthew provides representation in 
Administration and Guardianship hearings 
in South Australian Civil and Administrative 
Tribunal and in the Magistrates Court with 
criminal law matters where mental impairment 
is in issue. 

The Service still gains the benefit of 
law students as volunteers and for their 
placements. 

The service is overwhelmingly a paperless 
office with Smokeball, TEAMS and video 
conferencing.

The Service has been and will continue 
to operate effectively and professionally, 
addressing and assisting many and diverse 
members of the community and their legal 
matters.

Neil J Smith - Principal Solicitor
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Northern Community Legal Service Inc is grateful to the Commonwealth and State Attorneys General 
for continuing to fund the Community Legal Centre.  For the Financial Year 2023-2024 the funding 
allocation was:

TREASURER’S
REPORT

Generalist

Commonwealth $504,908.00*

State $181,338.79*

Family Law / Family Violence $331,987.11*

Family Law Pilot $570,250.00*

Mental Health Program $94,556.25*

Mental Health Litigation Guardian $57,229.00*

Total State $1,740,359.15**

* The FLP fee includes a quarantined fee for briefing out to external barristers or solicitors of 
$150,000.00.

** In addition to the total fee the contractor has also received a supplementary indexation 
increase on State funding of $10,226.23.

*** Payment of funds for additional legal assistance programs were to have commenced 
in 2021-22 but not allocated until April 2022, the surplus has been carried forward over the 
balance of the program, and allowing for a Family Law Innovation Project within the Clerq 
portal. Resulting in a total income for 2023-2024 of $1,900,359.15.		
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MANAGEMENT
COMMITTEE

NCLS deliver a professional caring and compassionate service to provide access to legal services for 
disadvantaged members of the community particularly those with special needs and have professional 
staff and a skill-based board overseeing governance and operations
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OUR
SERVICE

OFFICE LOCATION AND HOURS
60-62 John Street
Salisbury, SA 5108
Tel: 8281 6911
Email: ncls@northernlegal.org,.au
9.00 a.m. – 5.00 p.m. Monday to Friday

Outreach Locations:
Vinnies Crisis Shelter
Migrant Resource Centre
Ingle Farm Primary School
VRASS Kilburn

Following the pandemic, the Gawler and 
Enfield Outreach services have largely been 
provided by telephone or online as have the 
services nominated at NACYS and Pathways. 
Services for older clients at the Grenville 
Centre and Jack Young Centre are provided 
on demand.
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STAFF

In no particular order our staff are:

Patsy Kellett
Stephen Chenoweth

Neil Smith
Amanda Gallasch

Tina Bruno 
Olga Skordos

Krystal Forrester
Yiannis Roubos
Matthew Huxter
Rahima Wahidi

Niki Rasouli
Ashley Sarich

Khurshida Shabnam
Sam Zimmer
Sirage Tarakji

Michele Pagano
Peyton Jarman
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Clerq is highly modular, and thus can be 
scaled and expanded easily through further 
development, currently: 

Forms in a release state that are available to 
the public
 
1. Pre-action and Court documents for 
property damage in a motor vehicle 
accident in both minor and general division 
of the Magistrates Court, namely:

• Pre-action notice
• Claim
• Defence and Counter-claim

2. Pre-action and Court documents for 
contract disputes in relation to a debt in both 
minor and general division of the Magistrates 
Court, namely:

• Pre-action notice
• Claim
• Defence and Counter-claim

3. Pre-action and Court documents for 
consumer disputes in relation to the 
Australian Consumer Law in both minor and 
general division of the Magistrates Court, 
namely:

• Pre-action notice
• Claim

4. Fencing Act notices, namely:
• Notice of intention to erect
• Notice of intention to repair, etc
• Cross-Notice

5. Court documents when needing to defend 
a Claim that is already in Court, namely:

• Defence
• Set-aside judgment affidavit

6. Financial summary for PPP property 
settlements in Family Law
7. Step-by-step service guide for Divorce
8. Miscellaneous Tools, namely:

• Find your CLC
• Cost Estimate for general claims

 
Forms at an internal testing stage (app 
functionality, but not ready for public 
release)
 
1. Separation Under The Same Roof affidavits 
for Divorce, namely:

• Applicant
• 3rd Party

2. Dispense with/Substituted Service 
documents for Divorce proceedings
3. Proof of marriage questionnaire and 
affidavits in lieu of marriage certificate for 
Divorce

Clerq.
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The MHP and the staff employed under it 
has been invaluable in educating all staff to 
recognise issues and provided them with 
the capacity to better assist clients, training 
sessions have been delivered on:

Communicating with People with a 
Psychotic Disorder

Mental Impairment and fitness to stand 
trial

The legal needs of people with a mental 
illness

Presentation Capacity

Providing mental health support for clients 
receiving legal assistance services involves a 
holistic and integrated service delivery model. 
This approach recognizes that clients facing 
legal issues often experience significant 
stress, anxiety, and other mental health 
challenges. The Northern Community Legal 
Service has integrated mental health support 
into our service model by employing a dual 
qualified mental health clinician and lawyer, 
and implements mental health support in the 
following ways:

Initial Assessment and Triage

Holistic Intake Process: During the initial 
intake, clients undergo a comprehensive 
assessment that includes questions about 

their mental health. This helps identify clients 
who may need mental health support early in 
the process.

Screening Assessment: A screening 
assessment is utilised to assess mental 
health conditions, which includes previous 
diagnosis, symptoms, medications, medical 
and community health supports already in 
place or the requirement for such.
Integrated Service Delivery

Collaborative Approach: The Northern 
Community Legal Service and employed 
mental health specialist collaborate together 
to provide a coordinated approach. This may 
involve joint case management meetings and 
shared client files (with consent).

An onsite Mental Health Professional: 
Embedding mental health support within our 
legal service provides immediate support and 
referrals as required.

MENTAL HEALTH PROGRAMME
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(Mis-)Transfer of Title

Our client had subdivided his land into two 
parcels. One, which contained his home, he 
was intending to retain, with the other, an 
empty block, being sold. At the time of the 
sale, the conveyancers transferred the wrong 
title to the purchaser, leaving the client with 
the title of the empty block and the associated 
council fees and notices. After extensive 
communications between our office and the 
conveyancer’s insurer, they finally came to 
the party; transferring the titles back to their 
intended owners and at no expense to our 
client.  

Family law – Property 
Settlement

Our client, Lily* was referred to us by Police 
for assistance. She was a protected person on 
a final intervention order. She was in financial 
hardship since the husband moved out of 
the property and wanted to sell the house, 
which also required extensive repairs. The 
formal family home was owned jointly with 
her husband. She has 4 children. She spoke 
no English and the language she speaks has 
limited interpreters available and sometimes 
the interpreters did not speak the exact 
dialect making communication very difficult. 
The language barrier required patience and 
resources. 
Due to safety concerns she has had no contact 
with her husband and he does not spend 
any time with the children. The Northern 
Community Legal Service represented Lily 
in property settlement matters and strongly 
encouraged the husband to seek his own 
independent legal advice.  The husband 
obtained a lawyer. NCLS negotiated an 
excellent outcome for Lily so that the property 
was sold and she had enough funds for her 
future and the future of her children. Had Lily 
been forced to pay for private representation 
she may not have had any proceeds left 
or very little. NCLS also linked her in with a 
financial counselling service and cultural 
support workers to ensure she and her 
children have a solid foundation to be able to 
move forward with their lives. 

CASE STUDIES

Clients identifying 
as Aboriginal and/
or Torres Strait 
Islander 2.22%

Problem Type 
to Service 
Ratio 2:1
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Family Law - Parenting

Our client, Thien* approached us requesting 
legal help regarding his parenting matter. 
He had a review Family Dispute Resolution 
Conference to attend at the Legal Services 
Commission and he had just lost his job. He was 
desperate for more time with his children. We 
reviewed the previous parenting plan (Thien 
was unrepresented at the time) and advised 
Thien there were things he had agreed to that 
he hadn’t done. Thien was receptive to our child 
focussed advice and he followed our advice. It 
was evident Thien would benefit from having 
a lawyer present to advocate strongly for him 
and to avoid any misunderstanding. We were 
able to assist Thien and his family to reach 
a resolution with an emphasis on reducing 
conflict which resulted in the matter settling 
to avoid court. 

Intervention Orders - Non 
Domestic

The matter involved a dispute between 
two neighbours and former friends which 
eventuated in an IVO matter. The other party 
sought an IVO against our client on behalf 
of her intellectually disabled, adult son. The 
issues started when our client told the other 
party she no longer wanted the son coming 
over to her house to play with her children 
following a number of incidents. Originally, 
our office agreed to give her ongoing advice 
but not representation. Our client is a single 
mother of three children and in her previous 
relationship was subject to family violence. 
Her job and volunteer work required a 
working with children’s check, which would 
be impacted by an IVO. The other party was 
represented and was insistent on taking the 
matter to trial. The matter was reassessed and 
our office made the decision to represent the 
client with counsel at trial. We made several 
attempts to negotiate to avoid prolonging the 
matter. Ultimately, the other party’s counsel 
withdrew and the matter did not proceed to 
trial; the application was dismissed and the 
IVO lifted. Without NCLS, the client may have 
been in a far different position. Thankfully, she 
has peace of mind that she can have the full 
enjoyment of her home, return to work and 
volunteering, and feel safe.
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SERVICE AND 
STAFF AWARDS

NCLS is pleased and proud to have received Local, State and 
National recognition for which staff are to be commended:

SALISBURY BUSINESS 
ASSOCIATION

Community Services Award
Sponsored by Blair Boyer

Northern Community 
Legal Service
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LAW SOCIETY OF 
SOUTH AUSTRALIA

Emerging Lawyer of the 
Year Award 2024

Rahima Wahidi
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LAWYERSWEEKLY
Mentor of the Year Award 

2024
Tina Bruno

And last but not least NCLS has taken the inter sector trophy for its 
photography prowess.
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Salisbury 136 Parafield Gardens 96
Salisbury North 117 Davoren Park 95
Enfield - Blair Athol 109 Smithfield - Elizabeth North 76
Salisbury East 104 Elizabeth 75
Paralowie 101 Craigmore - Blakeview 72

TOP 10 SA2 REGIONS BY CLIENTS FY24

INFORMATION           205		  REFERRALS                299	

LEGAL ADVICE        2412		  LEGAL TASKS               47	

CASES OPENED        470		  CASES CLOSED         466

SERVICES DELIVERED

KEY 
DATA
OUR CATCHMENT



SERVICES BY 
LAW TYPE

CIVIL 
49.5%

FAMILY 
37.5%

CRIMINAL 
13.0%

CLIENTS BY 
GENDER

All Services

50.2% 49.8%

Generalist

56.2% 43.8%

FLFV

28.1% 71.9%

Mental Health

68.8% 31.2%

FLP

48.8% 51.2%

CLIENTS BY AGE 
GROUP

All Services

Generalist

Family Law/
FamilyViolence
Family Law
Pilot

Mental Health

0 - 17 18 - 24 24 - 34

35 - 49 50 - 64 65+

All Services

Generalist

Family Law/FamilyViolence

Family Law Pilot

Mental Health

17.8% 37.1% 24.6%

16.5% 32.7% 24.9%

24.1% 43.2% 21.1%

18.0% 50.4% 23.%

28.9% 36.8% 18.4%

19.4%
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ANNEXURES
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF PROFIT OR LOSS

FOR THE YEAR ENDED 30 JUNE 2024
Note 2024 2023

$ $

Service fees revenue 2 1,763,855.53 1,810,774.68

Gross profit 1,763,855.53 1,810,774.68

Other revenue 2 5,042.13 741.58

Occupancy expenses (92,873.01) (71,135.61)

Administration expenses (1,358,103.22) (1,177,349.67)

Other expenses (215,914.30) (145,122.22)

Profit for the year 102,007.13 417,908.76

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2024

Note 2024 2023
$ $

INCOME
Interest received 2 5,042.13 741.58
Grants - Commonwealth 588,437.85 550,459.51
Grants - State 211,043.77 188,635.48
FLFV Grant 359,273.69 327,117.19
TLAP Grant 587,500.22 744,562.50
Refund - SACCLS 17,600.00 -  

1,768,897.66 1,811,516.26

LESS EXPENDITURE
Auditors' remuneration 3 4,500.00 3,256.00
Communications 27,497.70 9,060.98
Depreciation 9,048.85 9,048.85
Other Premises Costs 13,922.63 22,237.67
Hire of plant and equipment 4,035.39 3,269.37
Insurance 10,671.81 12,511.50
Library, Resouces and Subscriptions 56,248.74 80,194.30
Leave Accruals 93,425.33 4,299.09
Office Overheads 25,863.10 21,456.05
Programming and Planning 743.87 117.04
Professional fees 46,608.74 32,139.32
Rent 53,087.28 48,897.94
Repairs and maintenance 15,760.59 12,760.71
Salaries and wages 1,163,269.74 1,021,529.74
Staff training 7,507.97 1,757.18
Staff Recruitment 295.00 285.00
Superannuation contributions 126,889.73 103,639.46
Travelling expenses 1,350.86 2,873.65
Workers Compensation Insurance 6,163.20 4,273.65

1,666,890.53 1,393,607.50

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 102,007.13 417,908.76

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2024
Note 2024 2023

$ $

ASSETS
CURRENT ASSETS
Cash on hand 4 1,668,137.89 1,146,135.22
Other current assets 5 19,613.35 23,040.52
TOTAL CURRENT ASSETS 1,687,751.24 1,169,175.74

NON-CURRENT ASSETS
Property, plant and equipment 6 27,615.58 36,664.43
TOTAL NON-CURRENT ASSETS 27,615.58 36,664.43

TOTAL ASSETS 1,715,366.82 1,205,840.17

LIABILITIES
CURRENT LIABILITIES
Accounts payable and other payables 7 58,770.76 64,934.04
Provisions 8 405,056.16 311,630.83
Other 9 320,257.47 -  
TOTAL CURRENT LIABILITIES 784,084.39 376,564.87

TOTAL LIABILITIES 784,084.39 376,564.87

NET ASSETS 931,282.43 829,275.30

EQUITY
Reserves 10 10,965.16 10,965.16
Retained earnings 920,317.27 818,310.14
TOTAL EQUITY 931,282.43 829,275.30

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2024

Retained 
Earnings

Asset revaluation 
reserve Total

$ $ $
Balance at 1 July 2022 400,401.38 10,965.16 411,366.54
Comprehensive income
Profit for the year 417,908.76 -  417,908.76
Total comprehensive income for the 
year attributable to members of the 
association 417,908.76 -  417,908.76
Balance at 30 June 2023 818,310.14 10,965.16 829,275.30

Balance at 1 July 2023 818,310.14 10,965.16 829,275.30
Comprehensive income
Profit for the year 102,007.13 -  102,007.13
Total comprehensive income for the 
year attributable to members of the 
association 102,007.13 -  102,007.13
Balance at 30 June 2024 920,317.27 10,965.16 931,282.43

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2024
Note 2024 2023

$ $

Cash flows from operating activities
Grants Received 1,746,255.53 1,810,774.68
Interest and Other  Income 22,642.13 741.58
Cash paid to suppliers and employees (1,246,894.99) (1,355,465.17)
Net cash provided by operating activities 13 522,002.67 456,051.09

Cash flows from investing activities
Purchase of Plant and Equipment -  (17,890.00)
Net cash provided by (used in) investing activities -  (17,890.00)

Net increase in cash held 522,002.67 438,161.09
Cash on hand at beginning of financial year 1,146,125.22 707,964.13
Cash on hand at end of financial year 13 1,668,127.89 1,146,125.22

The accompanying notes form part of these financial statements.
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2024

1. SUMMARY OF MATERIAL ACCOUNTING POLICIES
Basis of Preparation

(a) Revenue

(b) Depreciation

(c) Employee Benefits

(d) Goods and Services Tax (GST)

   
Page 7

The financial statements cover Northern Community Legal Service Inc as an individual entity. Northern
Community Legal Service Inc is an association incorporated in South Australia and operating pursuant to
the Associations Incorporation Act SA and the Australian Charities and Not-for-profits Commission Act
2012..

In the officers' opinion, the incorporated association is not a reporting entity because there are no users
dependent on general purpose financial statements.

These are special purpose financial statements that have been prepared for the purposes of complying
with the Australian Charities and Not-for-profits Commission Act 2012 and Associations Incorporation
Act (SA) 1985 and associated regulations. The officers have determined that the accounting policies
adopted are appropriate to meet the needs of the members of the entity.
These financial statements have been prepared in accordance with the recognition and measurement
requirements specified by the Australian Accounting Standards and Interpretations issued by the
Australian Accounting Standards Board ('AASB') and the disclosure requirements of AASB 101
'Presentation of Financial Statements', AASB 107 'Statement of Cash Flows', AASB 108 'Accounting
Policies, AASB124 ‘Related Party Transactions’, Changes in Accounting Estimates and Errors', AASB 1048
'Interpretation of Standards' and AASB 1054 'Australian Additional Disclosures', as appropriate for not-
for-profit oriented entities.

The depreciable amount of all fixed assets, including buildings and capitalised lease assets but
excluding freehold land, is depreciated on a straight-line basis over the asset's useful life to the
association commencing from the time the asset is held ready for use.

The assets' residual values and useful lives are reviewed, and adjusted if appropriate, at the end of
each reporting period. An asset's carrying amount is written down immediately to its recoverable
amount if the asset's carrying amount is greater than its estimated recoverable amount.

Provision is made for the association's liability for employee benefits arising from services rendered by
employees to the end of the reporting period. Employee benefits have been measured at the nominal
amounts expected to be paid when the liability is settled, plus any related on-costs. Both annual leave
and long service leave are recognised within the provisions liability.

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the ATO is included with other receivables or
payables in the statement of financial position.

The Association derives the majority of it's revenue from grants. Revenue from the provision of services is
recognised aftyer the service has been completed, based on either cost incurred or services hours
performed, consistent with the manner in which services are provided for in the agreements.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2024
2024 2023

$ $

2. REVENUE AND OTHER INCOME
Revenue from grants and contracts (i) 1,763,855.53 1,810,774.68
Other income (ii) 5,042.13 741.58

(i) The association has disaggregated revenue into the categories below
Grants - Commonwealth 588,437.85 550,459.51
Grants - State 211,043.77 188,635.48
FLFV Grant 359,273.69 327,117.19
TLAP Grant 587,500.22 744,562.50
Refund - SACCLS 17,600.00 -  

1,763,855.53 1,810,774.68

(ii) Other Income
Interest received 2(a) 5,042.13 741.58

(a) Interest received from:
Other corporations 5,042.13 741.58

3. AUDITOR'S REMUNERATION
Remuneration of the auditor:
Auditing or reviewing the financial report 4,500.00 3,256.00
          

4. CASH ON HAND
Cash at Bank 1,511,850.93 994,890.39
Shares - Police Credit Union 10.00 10.00
Police Credit Union Deposit 80,232.40 77,409.40
Bank SA Term Deposit 76,044.56 73,825.43

1,668,137.89 1,146,135.22
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2024 2023
$ $

5. OTHER CURRENT ASSETS
CURRENT
Prepayments 19,613.35 23,040.52

6. PROPERTY, PLANT AND EQUIPMENT
Plant and equipment 50,985.72 50,985.72
Less accumulated depreciation (23,370.14) (14,321.29)

Total property, plant and equipment 27,615.58 36,664.43

(a) Movements in carrying amounts

7. ACCOUNTS PAYABLE AND OTHER PAYABLES
CURRENT
Goods and services tax 38,474.76 39,135.07
Superannuation Payable -  10,520.97
Withholding taxes payable 20,296.00 15,278.00

58,770.76 64,934.04

8. PROVISIONS
CURRENT
Provision for Annual Leave 143,265.41 93,621.97
Provision for long service leave 132,315.04 107,344.61
Provision for sick leave 129,475.71 110,664.25

405,056.16 311,630.83
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For disclosure on movement in carrying amounts please refer to note 14(a) at the end of this financial
report.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2024 2023
$ $

2024
$

Provision for Annual Leave:
Opening balance at 1 July 2023 93,621.97
Additional provisions raised 49,643.44
Balance at 30 June 2024 143,265.41

2024
$

Provision for long service leave:
Opening balance at 1 July 2023 107,344.61
Additional provisions raised 24,970.43
Balance at 30 June 2024 132,315.04

2024
$

Provision for sick leave:
Opening balance at 1 July 2023 110,664.25
Additional provisions raised 18,811.46
Balance at 30 June 2024 129,475.71

2024
Total Provisions $
Opening balance at 1 July 2023 311,630.83
Additional provisions raised 93,425.33
Balance at 30 June 2024 405,056.16

9. OTHER LIABILITIES
CURRENT
Income in advance 320,257.47 -  

10. RESERVES
Asset Revaluation Reserve
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The asset revaluation reserve records revaluations of non-current assets.



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2024 2023
$ $

11. RELATED PARTY TRANSACTIONS
Related Parties

(a) Key management personnel

Short-term benefits 20,364.64 16,054.54
Total compensation 20,364.64 16,054.54

(b) Entities subject to significant influence by the association

(c) Other related parties

(d) Transactions with related parties

12. ASSOCIATION DETAILS
The registered office and principal place of business of the association is:
Northern Community Legal Service Inc

Salisbury SA 5108
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The association's main related parties are as follows:

Any person(s) having authority and responsibility for planning, directing and controlling the activities of
the entity, directly or indirectly, including any director (whether executive or otherwise) of that entity, is
considered key management personnel.

The totals paid to key management personnel (KMP) of the association during the year are as follows:
Raoul Dunk, a Director of Northern Community Legal Services and also the Proprietor of RP Dunk &
Co.

An entity which has the power to participate in the financial and operating policy decisions of an entity,
but does not have control over those policies, is an entity which holds significant influence. Significant
influence may be gained by share ownership, statute or agreement.

Other related parties include close family members of key management personnel and entities that are
controlled or jointly controlled by those key management personnel, individually or collectively with
their close family members.

Transactions between related parties are on normal commercial terms and conditions no more
favourable than those available to other parties unless otherwise stated.

26 John Street



NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

2024 2023
$ $

13. CASH FLOW INFORMATION
(a) Reconciliation of cash

Cash on hand at the end of financial year as included in the 
statement of cash flows is reconciled to the related items in the 
statement of financial position as follows:

Cash at Bank 1,511,850.93 994,890.39
Police Credit Union Term Deposits 80,091.79 77,409.40
Bank SA Term Deposits 76,185.17 73,825.48

1,668,127.89 1,146,125.27

(b) Reconciliation of cash flow from operating activities with net current year profit

Current year profit 102,007.13 417,908.76
Cash flows excluded from current year profit:
Depreciation 9,048.85 9,048.85

Changes in assets and liabilities:
Accrued Expenses (10,520.97) (2,771.50)
Income in Advance 320,257.47 -  
Payroll Provisions 93,425.33 4,299.09
Prepaid Expenses 3,427.17 17,189.06
Other Payables 4,357.69 10,376.83
Net cash provided by operating activities 522,002.67 456,051.09
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NORTHERN COMMUNITY LEGAL SERVICE INC
ABN  17 203 143 630

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2024

Plant and 
equipment Total

$ $

14. (a) MOVEMENT IN CARRYING AMOUNTS

Movements in the carrying amounts for each 
class of property, plant and equipment.

Balance at 1 July 2022 27,823.28 27,823.28
Additions 17,890.00 17,890.00
Depreciation expense (9,048.85) (9,048.85)

Carrying amount at 30 June 2023 36,664.43 36,664.43

Depreciation expense (9,048.85) (9,048.85)

Carrying amount at 30 June 2024 27,615.58 27,615.58
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Auditor's Independence Declaration 
 
 

To Northern Community Legal Services Inc. 
 
As auditor for the audit of Northern Community Legal Services Inc for the year ended 30 June 2024, I declare 
that, to the best of my knowledge and belief, there have been: 
 
i) no contraventions of the independence requirements in relation to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit. 

 
 
PKF Adelaide 

 

 

 
 
Jasmine Tan, CA. RCA 
Partner – Audit and Assurance 
81 Flinders Street, 
ADELAIDE SA 5000 
 
5th day of November 2024 
 
 
 
 
 
 
 
 
 
  



 
 
 
 
 
 
 
 
 
INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE  
NORTHERN COMMUNITY LEGAL SERVICES INC. 
 
 

 

Opinion 
We have audited the special purpose financial report of Northern Community Legal Service Inc., which comprises the 
statement of financial position as at 30 June 2024, the statement of profit or loss and other comprehensive income, the 
statement of changes in equity and the statement of cash flows for the year then ended, notes to the financial statements 
and the financial declaration for responsible person. 

 
In our opinion, the accompanying financial report of Northern Community Legal Service Inc. is in accordance with Division 
60 of the Australian Charities and Not-for-profits Commission Act 2012 (‘ACNC Act’), including: 
 

(a) giving a true and fair view of the Association’s financial position as at 30 June 2024 and of its financial performance 
and cash flows for the year ended; and 

(b) complying with Australian Accounting Standards to the extent described in Note 1, and Division 60 of the Australian 
Charities and Not-for-profits Commission Regulation 2013. 

 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Incorporated Association in accordance with the auditor independence requirements of the Australian 
Charities and Not-for-profits Commission Act 2012 (ACNC Act) and the ethical requirements of the Accounting Professional 
and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) 
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Emphasis of Matter - Basis of Accounting 
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been 
prepared for the purpose of fulfilling the Incorporated Association’s financial reporting responsibilities under the ACNC Act. 
As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter. 

 
Responsibilities of Management and Those Charged with Governance 
The responsible persons of the Incorporated Association are responsible for the preparation of the financial report that gives 
a true and fair view and have determined that the basis of preparation described in Note 1 to the financial report is 
appropriate to meet the requirements of the ACNC Act and the needs of the members. The responsible entities' 
responsibility also includes such internal control as the responsible entities determine is necessary to enable the preparation 
of a financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the responsible persons are responsible for assessing the Incorporated Association’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the responsible entities either intend to liquidate the Incorporated Association or to cease 
operations, or have no realistic alternative but to do so. 
 
The responsible entities are responsible for overseeing the registered entity’s financial reporting process.   
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Opinion 
We have audited the special purpose financial report of Northern Community Legal Service Inc., which comprises the 
statement of financial position as at 30 June 2024, the statement of profit or loss and other comprehensive income, the 
statement of changes in equity and the statement of cash flows for the year then ended, notes to the financial statements 
and the financial declaration for responsible person. 
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Charities and Not-for-profits Commission Regulation 2013. 
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further described in the Auditor's Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Incorporated Association in accordance with the auditor independence requirements of the Australian 
Charities and Not-for-profits Commission Act 2012 (ACNC Act) and the ethical requirements of the Accounting Professional 
and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (including Independence Standards) 
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 
 
Emphasis of Matter - Basis of Accounting 
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report has been 
prepared for the purpose of fulfilling the Incorporated Association’s financial reporting responsibilities under the ACNC Act. 
As a result, the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter. 

 
Responsibilities of Management and Those Charged with Governance 
The responsible persons of the Incorporated Association are responsible for the preparation of the financial report that gives 
a true and fair view and have determined that the basis of preparation described in Note 1 to the financial report is 
appropriate to meet the requirements of the ACNC Act and the needs of the members. The responsible entities' 
responsibility also includes such internal control as the responsible entities determine is necessary to enable the preparation 
of a financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the responsible persons are responsible for assessing the Incorporated Association’s ability 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the responsible entities either intend to liquidate the Incorporated Association or to cease 
operations, or have no realistic alternative but to do so. 
 
The responsible entities are responsible for overseeing the registered entity’s financial reporting process.   

 

 
 
 
 
 
Auditor’s Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable 
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian 
Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error 
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of the financial report. 
 
A further description of our responsibilities for the audit of the financial reports is located at the Audit and Assurance 
Standards Board website (http://www.auasb.gov.au/Home.aspx) at: 
https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.  
 
We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and material audit findings, including any significant deficiencies in internal control that we identify during our audit. 
 
Independence 
We confirm that the independence declaration required by the ACNC Act, which has been given to the committee members 
would be in the same terms if given to the association at the time of this auditor’s report.  
 
 
 
PKF Adelaide 
 

 
Jasmine Tan, CA. RCA 
Partner – Audit and Assurance 
Level 9, 81 Flinders Street,  
Adelaide SA, 5000 
Dated this 5th November 2024 
 


